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Wednesday 21 October 2020
AGENDA
1.

Meeting open and welcome

2.

Attendance and Apologies

3.

Guest Speaker:

4.

Acceptance of the Minutes of the AGM held 23rd October 2019

5.

Business arising

6.

President’s Report

7.

Treasurer’s Report

8.

Appointment of Auditor’s 2020 / 2021

9.

Centre Reports

Cr Nicole Johnston

9.1 Director Community Sector Support
9.2 Housing and Homelessness
10.

Election of Management Committee for 2020 /2021

11.

Close of Meeting
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Apologies for 2020
• Jess Pugh MP
• Graham Perret MP
• Mark Bailey MP
• Lexi Smiles – Ballet Revisited
• Alf Dunbar – JP Volunteer
• Teresa Jirasek – SNC Reception Volunteer
• Muriel Moxley – SNC Mudlarks Volunteer
• Ted McArdle – JP Volunteer
• Kate Walton – SNC Housing Support Worker

Attendance 2020
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Malli Edmonds – SNC Reception Volunteer
Leigh Winsor - Computer Tutor Volunteer
Karen Hayes - SNC Director
Claudia Cunningham – SNC Community Sector Support
Elizabeth Palk – SNC Housing Co-ordinator
Vinay Prakash – SNC Accountant
Theresa Mortimer – SNC Admin Assistant
Cassandra Cunningham – SNC Admin Assistant
Michael Waterford – SNC Mudlarks Volunteer
Geoff King - SNC President
Suliana Mavae - SNC Vice President
Maree Jackson - SNC Treasurer
David Bartholomew - SNC Secretary
Karen Olds - SNC Committee Member
Ron Gordan - SNC Committee Member
Lidia Fera – SNC Committee Member
Cr Nicole Johnston – Counsellor for Tennyson Ward
Jeni Hall – SNC Management Committee Member
Donna Murray Reconnect NAYS (Newly Arrived Youth Specialists)
Judy Thornton – SEALS Group
Mulugeta Gedafa Kankure - UQ Social Work student on Placement at Benarrawa

5

MINUTES OF ANNUAL GENERAL MEETING HELD
WEDNESDAY 23rd OCTOBER 2019
1. Meeting opened at 6pm and everyone welcomed
2. Attendance and Apologies
Present: as per Attendance Register
Apologies: as per Apologies List
3. Guest Speaker: Jacob Fauid Community Cares program Corinda State High School- Spoke about
the program where the students will go out in the community to assist where they can and
to volunteer.
4. Acceptance of the Minutes of the AGM held 24th October 2018
Moved Karen Hayes Seconded Jeni Hall CARRIED
5. Business Arising NIL
6. Presidents Report
Geoff King discussed collaboration funding and projects with other agencies and to Be
proactive to keep ahead of a changing societal, economic, and political environment. The
Full report in our AGM booklet.
Moved Geoff King Seconded Malli Edmonds CARRIED
7. Treasurers Report
Maree thanked Vinay Prakash (Financial Officer) valuable assistance during her term as
Treasurer.
Motion “that the Treasurers Report be accepted”
Moved Maree Jackson Seconded Karen Hayes

CARRIED

8. Appointment of the Auditor 2018-2019
Motion that David Hartman be appointed auditor of the Sherwood Neighbourhood Centre
Inc for the 2019/2020 financial year
Moved Maree Jackson Seconded Cr Nicole Johnston

CARRIED
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9. Centre Reports
Karen Hayes gave thanks to staff and volunteers for their time and contribution for the Centre
Reports:
Community Sector Report
Housing and Homelessness
Director
Motion “that the Centre Reports be accepted”
Moved Karen Hayes Seconded Cr Nicole Johnston
10. Election of the Management Committee for 2019-2020

POSITION

NOMINEE

PRESIDENT

GEOFF KING

VICE-PRESIDENT

VACANT

SECRETARY

NOMINATED BY:

SECONDED BY:

SULIANA SAMU

MAREE JACKSON

DAVID BARTHOLOEW

SULIANA SAMU

MAREE JACKSON.

TREASURER

MAREE JACKSON

JENI HALL

CLAUDIA CUNNINGHAM

COMMITTEE MEMBER

SULIANA SAMU

MAREE JACKSON

CLAUDIA CUNNINGHAM

COMMITTEE MEMBER

JENI HALL

MAREE JACKSON

CLAUDIA CUNNINGHAM

COMMITTEE MEMBER

JEAN TILLER

GEOFF KING

KAREN HAYES

Chaired by Cr Nicole Johnston. The following people were elected unopposed:

11. General Business

NIL

12. Close of Meeting

closed at 6.43pm
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PRESIDENTS REPORT
Geoff King
This report intends to keep you up to date on the role that the Management Committee plays in
overseeing the activities and programs of the Sherwood Neighbourhood Centre over the past year.
And what a year it has been!
2020 will be etched in our memories as the year the Covid 19 pandemic changed the way we think,
the way we behave towards and interact with others and the way we do business. The virus has
presented many challenges not only for our society at large but also for our Neighbourhood Centre in
particular. Neighbourhood centres like ours must be very proactive so as to keep ahead of a changing
societal, economic and political environment but there was no way we could have predicted the
disruption the virus would bring to the centre’s everyday business and the way it interacts with its
clients.
Every crisis presents challenges, and every challenge presents opportunities to think creatively for
solutions that require a different way of doing things. As president I have been extremely impressed
and grateful for the way in which the staff of the centre have met these challenges and adapted to a
different working environment. Whether it be working remotely from home, to supporting clients by
phone or planning for emergency relief to continue in the form of food parcels, our staff have
responded magnificently. Our Director, Karen has kept a steady hand on the tiller guiding the centre
through some stormy waters. Thank you to all our staff who have endeavoured to maintain the
centre’s programs under trying circumstances.
The Management Committee too has responded well to the restrictions of the pandemic by
conducting monthly meeting by phone hook ups before being unable to resume face to face meetings
in May. I should point out that the Management Committee is not involved in the day to day running
of the centre as such operational decisions are made by the very capable staff we have employed here
under Karen’s directorship. Our role is one of oversight and direction setting and this is mainly
achieved through our Strategic Plan. This plan which gives us a focus for meeting the challenges that
changing societal, economic, and political environments present, has had its third annual review, and
will provide a roadmap for the future development of the centre. One of the biggest challenges the
centre faced in 2020 was to adapt to a changing funding environment as the federal government
decided not to continue fund our emergency relief program. This was an enormous blow to the work
of the centre in meeting the needs of those in our area struggling with a whole raft of economic and
social issues. Fortunately, the state government made a one-off grant of $6200 to ameliorate the
shortfall and for that we are grateful.
I would like to acknowledge the achievements of our dedicated staff and to thank them
wholeheartedly for their efforts: Karen, Claudia, Elizabeth, Kate, Theresa, Cassandra, and Vinay. Every
time I visit the centre it is a hive of activity with people coming and going, with phones ringing, with
clients having their needs attended to and members of the community making enquiries. And all this
activity is accompanied with smiling faces and a desire to serve.
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Preparing for Management Committee meetings is just another task added to their already busy
agendas. Thanks to them all for keeping the centre running so smoothly.
Apart from this dedicated group of workers at the centre, there is another group of people who are
just as committed to ensuring the Sherwood Neighbourhood Centre can reach out to the community
and to provide the many and varied programs and services it offers. These workers are the volunteers.
We have volunteers working in the thrift shop, keeping the centre’s garden in order, staffing the
reception desk, providing a Justice of the Peace service, running the pottery studio and coordinating
the Craft Market on the first Sunday of each month just to mention a few. These people give of their
time on a weekly basis and the centre would be unable to provide the level of service it does with their
help.
The Sherwood Neighbourhood Centre is really a part of a community and well regarded for its efforts,
and this is evident through the generosity of so many other members of community during our
fundraising efforts. I would like to specifically acknowledge Graham Perrett MP, Jess Pugh and Mark
Bailey MP and Cr Nicole Johnston who have been very generous with both time and donations for the
centre. Other major sponsors within the community are KM Smith, Snap Fitness, Western Suburbs,
Clayworkers and Mudlarks Pottery Group and others listed in the Annual Report. Too, I want to
acknowledge Coles Corinda for enabling a food collection box in their store. This box enables the
centre to continue some measure of emergency relief.
While we exist mainly on public funding, we could not deliver such extensive programs without all this
support.
Finally, I have enjoyed immensely my year as President and thank the rest of the Management
Committee for their hard work: Treasurer Maree Jackson, Secretary David Bartholomew, and
committee members Suliana Samu, Jean Tiller and Jeni Hall. They have brought a wide range of talents
and skills to the committee. Jean, and Jeni are not seeking re-election and I thank them for their
dedicated service to the centre and wish them all the best in their future endeavours.
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TREASURER’S REPORT
Maree Jackson

Accountant Vinay Prakash

The 2019-2020 Financial Year should be viewed in two phases: pre-Covid and during Covid and this
raised various challenges for Sherwood Neighbourhood Centre in fulfilling its public objective of service
to the local community whilst providing valuable services to the community.
Not only has the Centre delivered quality programs to its clients and the community but also it has done
so in a particularly challenging environment.
The ongoing provision of support for disadvantaged people both financially and psychologically
continues to be a prime focus of the Centre. This support places increased demands on the resources of
the Centre.
Key points from the enclosed audited Financial Report include:
•
•
•
•

•

•

•
•

An overall surplus of $84,982 which is mainly due to our ability to claim job-keeper, although we
were on track to finish the year with an increased surplus.
This is the fifth consecutive surplus we have posted due to diligent management of Centre’s
financial position.
The Centre’s net cash position improved by more than $100,000 compared to the previous financial
year. Again, this is as a result of Covid lockdown where we were not able to deliver a program for
which we had been paid, and ability to claim Job Keeper.
The Centre continues to attract grants from the State government, not only in supporting the day
to day running of the Centre but also in targeting specific purposes and programs outlined in the
Strategic Plan. While the Federal Government grant for Emergency Relief ceased, we added a new
state funded program, Dignity First. All grants of course require acquittal to the relevant authorities.
The quarterly recurrent grants from the Department of Communities do not cover all of the
operational costs of the Centre and additional sources of income have to be sought to fund
programs. Renting the hall to community groups remains a significant part of this income and
unfortunately, we saw a decrease in Hall Hire. Additionally, there was a decrease in property
rentals. The Fund-Raising Committee was on track to double last financial year’s results when we
went into lock down, however it was still an increase overall, and continues to look for new ways of
raising additional funds.
Significantly the quarterly recurrent grants from the Department of Communities do not usually
cover the cost of wages at the Centre. During this time, because of loss of income for the Centre,
we were able to obtain Job-keeper which improved our overall income significantly.
While we received the funding for the Dignity First Program, we were unable to commence delivery
before the end of the financial year, and this is reflected in the graph above.
Notable decreases in expenses were predictably computing expenses and Emergency Relief. Last
year we spent a large amount on repairs and maintenance, and this has resulted in minimal
spending this financial year.
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Wages vs Doc Funding

2019/2020

2018/2019

2017/2018

2016/2017

DOC Funding

-

50,000

100,000

150,000

200,000

250,000

300,000

Wages

350,000

•

The Centre’s employee obligations in the form of long service leave and recreation leave are
fully provided for in the Balance Sheet. Also, the Centre is fully compliant with regards to the
legislated Transitional Pay Equity Order thus ensuring our staff are paid at rates that
acknowledge their efforts and skills.

•

The Management Committee in consultation with centre staff is continuing to update the
Centre’s Strategic Plan and associated budget to demonstrate the Management Committee’s
determination to not only ensure the Centre’s financial position remains sound but to also look
ahead at future projects that will enhance the Centre’s community focus.

This report would be incomplete without acknowledging the excellent work of our Financial
Officer, Vinay Prakash in his diligent management of the Centre’s finances. I would also like to
acknowledge the efforts of our auditor, David Hartman in ensuring our financial processes and
procedures are compliant with the appropriate standards.
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AUDITOR’S REPORT
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DIRECTORS REPORT
Karen Hayes
It has been an extremely busy year, but for all the wrong reasons. The Pandemic has caused many uncertainties
this year, and we at our centre have worked hard to continue supporting our community as best we can during
these unfamiliar times.
When Covid-19 started spreading quickly SNC closed our doors on the 19th
March 2020.
The Centre reopened on the 8th June 2020, staff and
volunteers help to have the centre safe to reopen again
in June 2020.
There are Covid-Safe Plans, staff and volunteer training
and implementation of signs, floor markings and outlets of sanitising areas throughout our
centre.
The centre hired a Contract Cleaner who attends to the centre every day to ensure there is utmost safety of
people using our services as well as staff and volunteers. The Contractors meet all the Department of Health’s
Covid-19 Guidelines. This will remain in place until we are Covid-Safe.
We continue to receive support from our local groups and businesses. Even when it has been an especially
difficult time for everyone this year.
Here is a list of grants received with appreciation:
Department of Communities, Disability Services and Seniors – ‘one-off’ grants – Emergency Relief and Thriving
Communities
Department of Housing and Public Works – ‘one-off’ grant – Dignity First
Uniting Church, Sherwood
Brisbane City Council – Lord Mayors Christmas Fund, Nicole Johnston-Community Fund
Grill’d, Indooroopilly
Grill’d, Rosalie
Lincoln Sentry – Reception desk, Chairs & Screens
Coles Corinda – Donation Food Box in store
Our organisation would like to recognise that the Department of Housing and Public Works and Department of
Communities, Disability Services and Seniors provide ongoing funding, to which our organisation would not exist
without their continued support.
Thank you to all these organisations and businesses for continuing your support to us to enable those in our
community that are in crisis to receive a helping hand.
To all our Volunteers who donate their time. Whether it is in the Thrift Shop, Bus driving. Reception, Computer
Tutoring, Financial Education, Collection and Bagging Bread or Gardening. Each and everyone who helps is
contributing to helping people and the programs within the centre for which we are always grateful.
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I thank the Management Committee who continue to be supportive and work hard to make
sure the centre succeeds for our community. It has been a very different year for them to go
through all the changes and oversee what I have to put in place, i.e. staff working remotely,
ensuring we are meeting our outcomes, changing policies to suit pandemic and changes in
quick turnaround time. The people on our Committee were the first to put their hands up
and ask, ‘what can we do to assist?’, which has been amazing. Personally, I thank you and
appreciate all of your support.
The Housing Service continued to be busy throughout the year, pandemic or not. Elizabeth and Kate have
worked tirelessly for our clients and others who have been referred or presented at the centre whom maybe
homeless or maybe becoming homeless. They managed to stay in frequent contact with all our clients
throughout the pandemic and followed Covid-19 safety regulations throughout and continue to do so.
Elizabeth and Kate finalised the end of the Our Voices Count – Hear our Voices project, Age Friendly Grant
through the Office of Seniors. The project was a resounding success with ongoing resources developed for
those suffering Elderly Abuse. Thank you Elizabeth who Coordinates the Housing Service and has overseen the
Dignity First program supported by Theresa and Kate thank you all for your great work.
The Community Sector Support Coordinator – Claudia has managed to support clients and volunteers remotely
throughout this year which has been a key task during the uncertainty for some people. We have had a few
groups who still do not attend the centre and it is difficult to start any new groups due to the
Covid-19. Both our Men’s and Ladies groups attend the centre weekly since the return to the
centre.
Theresa and Cassandra our administration officers have worked extra hard this year,
implementing changes, and supporting everyone throughout our centre, thank you Ladies.
Theresa has a supporting role with the Dignity First program as well.
Vinay Prakash our Finance officer has done exceeding good job to keep our centre financially viable throughout
this past year, thank you Vinay. In fact, we were able to purchase a new small car for the centre which is being
put to regular use by all programs within the centre.
I requested to the Minister of Communities, Disability Services and Seniors, the Honourable Coralee O’Rourke in
funding our centre for Emergency Relief. Our centre had the support of all the local Ministers and our local
Councillor in the form of letters of support. The Honourable Jess Pugh organised a meeting with Minister
O’Rourke and with their assistance we received a ‘one off’ funding for this financial year. During the next year I
predict that it will be a tough year for those who have been impacted by the pandemic financially and we will
need all the support we can get to help our local and surrounding communities.
The Honourable Mark Bailey MP kindly donated food during the closure of the centre at the height of the
pandemic lockdowns, go to our Facebook page to see Mark’s delivery to our centre. thank you for taking the
time Mark Bailey MP.
I would also like to recognise and thank all our local Members of Parliament, Mark Bailey, Graeme Perrett and
Jess Pugh and Councillor Nicole Johnston from the Brisbane City Council, Tennyson, and Senator Paul Scarr for
all your support. Lastly, one of our wonderful volunteers passed away early this year, I wish to recognise and
thank him for all the support he gave generously to our centre, Rest in Peace – Jack Pierce.
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COMMUNITY SECTOR SUPPORT / EMERGENCY RELIEF PROGRAM
Claudia Cunningham
This year, initiatives include English classes, especially targeting
CALD, The crafty Ladies group, Art therapy workshops, and an
Exercise program with Graceville Physio Clinic for older people.
Beginning of 2020 this program ceased as the clinic could no
longer provide the free service to SNC. I recruited a personal
trainer to replace the Physio program but since the Covid began
and we ceased service delivery I have not had any response from the facilitator. The on- going programs have
dropped in numbers with Covid but the SEALS and GOMS are still attending.
During our lockdown for Covid I provided social and welfare support to clients and group members. The feedback
was very positive. I was asked by Graham Perrett MP to make and maintain contact with one of his elderly
constituents. I found this very rewarding.

Since the centre was not refunded by Department of Social Services for
Emergency Relief, representation was made to the Minister for Communities,
Disability Services and Seniors, Coralee O’Rourke. We were granted a small
amount of State Emergency relief and with our plentiful food donations we
provide Food and Emergency Relief on a Tuesday morning by appointment.
Crisis intervention – There are some clients who require on-going support and assistance. I have assisted with
arranging ACAT assessment, NDIS, DSP appeals, referrals to doctors so clients can access Enhanced Primary Care for
various allied health services, and liaison with agencies to support clients. (Multi-disciplinary teams). As Centrelink is
not providing an officer to come to the centre my telephone liaison with Centrelink on behalf of clients is quite
important.
I negotiated with Graceville Physiotherapist Clinic (Pain Slayers) that clients I initially referred to a GP for
physiotherapy could obtain an EPC and have treatment between 10am – 2pm at Medicare rates so there were no out
of pocket expenses.
Community Sector events – Regular yearly events are Women’s Day, Community centre event in conjunction with
acknowledgement of DFV and volunteers day, Seniors Day, Mental Health event, Christmas Lunch for volunteers and
staff. Distribution of Christmas toys. Virtual Biggest Morning Tea with SEALS who raised $92 for the cancer fund. I
introduced Budget planning by a volunteer. The reason for this initiative was the lack of Financial Counsellors in
Brisbane.
I was invited by the teachers at Corinda High to attend a moderation session for their Vocational Education and
Training VET curriculum offered to students at the school. On several occasions we have been invited by Grill’d
(Rosalie and Indooroopilly) to apply for their community awards. This is an excellent way to raise our profile in the
community and the funds have been used to fund afternoon teas for different events. We also receive support from
KM Smith. We have a close relationship with Corinda Library and the workshop “Tea and Tech” was well received as
was the presentation at the Women’s day.
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Linking with the community is very important and I have attended Sherwood Festival, Graceville School fete and
Corinda High community day. Corinda High approached the centre last year to offer student volunteers. The students
worked on stripping the outdoor table and chairs. Unfortunately, the job has not yet been completed. I also provide
Student Field Supervision, which is a wonderful challenge and keeps me up to date with what is happening in the
training area.
Seniors Day Corinda High catered with a three-course lunch with full table service. It was an excellent way to finish
the event and we received many complements from attendees.
I regularly provide information through networks as I facilitate 4 SWI and QFCA meetings during the year. The
meetings are structured to provide minimal time away from worktime by having them on the same day and jointly
sharing the guest speaker. This is working very well, and we are now using ZOOM to maintain contact while adhering
to Covid requirements. It is important to have contact as some agencies have only 1 staff and this opportunity to
communicate with other workers provides them with the opportunity to share and learn from others as peer support
is essential. On- line webinars by QCOSS have provided useful information on utility cost which benefits our clients.
I meet regularly with Benarrawa and Inala Hub in our mental health collaborative where we plan for Mental Health
Week as a joint effort in October. I presented a mental health workshop with Paula and John from Benarrawa to the
Community Development Conference in Toowoomba last October.
As a centre we greatly appreciate the annual donations from Share the Dignity, Knitting 4 Brisbane’s Needy and the
community who donate food to our collection box at Coles Corinda. We also have excellent support from local
members, Graham Perrett MP, Minister Mark Bailey MP and Jess Pugh MP, Councillor Nicole Johnston, and Senator
Paul Scarr.
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SEALS (Seniors Enjoying Active Lifestyles
Sherwood) - Thelma
The following is a brief resume for the last twelve months of the activities of the SEALS (Seniors
Enjoying Active Lifestyles) group which comes under the umbrella of the Sherwood Community
Centre.
2019: After the usual cold and windy winter weather, August saw our group venture on several
outings as well as our get-togethers in the Centre. We had several bus tours, enjoying morning tea in a
park, followed sometimes by shop browsing. Many of us went to City Hall to attend the Andrews
Sisters tribute performance in late August and early in September our coach took us to Yatala where
we enjoyed the famous pies!
As normal, every second week was designated as “at home”.
One very special day at the Centre was on Seniors’ Day, when
several very informative speakers attended, and we were
treated to morning tea and a truly sumptuous 3 course lunch,
courtesy of Corinda State High School teachers and studentsan exceptionally entertaining and educational day.
Members’ birthdays were celebrated at a venue of their choice,
the normal practice. In early December, most members attended the Lord Mayor’s Christmas party at
City Hall and the following week an outing to Springfield’s Orion Pool helped us to cool down. The last
event of 2019 was our Seals Christmas party, held at the Community Centre, when our usual donation
to a worthy charity was organised – the Bush Fire Appeal being the choice for 2019.

2020: The year started well, with all indications that the year ahead would be filled with many happy
activities. We celebrated one lady’s birthday early in January at the RSL Corinda, and another
member’s special day in early February at Sugar and Spice, Sherwood. We enjoyed two bus outings
in February to Russell Island, and in March to Maleny.
As we all know very well, the terrible scourge of coronavirus changed our lives drastically from mid
March, necessitating we be in lock-down for a considerable time. As conditions gradually improved,
restrictions were eased and continued to be more liberal (but still not back to “normal”).
The Community Centre was closed for many months. During this time, when government approval
allowed, instead of congregating at the Neighbourhood Centre, small groups of up to six members met
in private homes to socialise and enjoy one another’s company. When
the annual Cancer Council “Biggest Morning Tea” occurred, we had several members’ gatherings, in
different locations, keeping in touch via electronic media. The purpose of this day is to raise funds for
cancer treatment.
Since restrictions have eased, albeit with strict guidelines and a Covid Safe plan in place, the Centre is
now open, and we were able to celebrate our usual Christmas in July event (belatedly in August). We
have also had one outing to Wynnum, not in the Centre bus, but in several of our ladies’ private cars a
enjoyable day.
We are once again gathering at Sherwood to chat, play games, socialise and plan future activities.
We would like to thank the staff at Sherwood Neighbourhood Centre for keeping us informed of
circumstances, and for their help and support during this difficult time.
Our special thanks to Karen, Claudia, and Theresa.
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GRUMPY OLD MEN
Rob Bruce - Chairman.
We are proud to announce that The Grumpy Old Men’s group have enjoyed another
excellent year. A collection of wonderful and interesting men.
The latter part of last year and the first half of this year gave no hint of the disruption
to come. The Coronavirus affected us all and some of our members decided to remain
away from our meetings until the virus has run its course.
We closed our meetings in March and re-opened in June but some of our members have still not
returned. This virus will, I am sure, be something we will ultimately have to
live with in the future.
The times we have been together, however, have not detracted from the
interest in topics and subjects presented to and by the group. We have had
more of our own members giving comprehensive and interesting talks. These
topics cover personal and life experiences as well as career interests. All our
speakers have been excellent and the tours to various interesting places were well attended.
The Thursday meetings are a great success.
The break in our meetings only highlighted
how much these times were missed by
members. The group has become a very
important and supportive aspect of the
week, for several members.
We look forward to the future holding something approaching normality.

THRIFT SHOP
SNC is sad to see one of our hard-working volunteers retire from duties at the end of June.
Jean has been instrumental in the running of our Thrift Shop for many years, staff and
volunteers alike will miss her.
We presented Jean with a beautiful Orchid Plant and a morning tea in appreciation of her
services here at the Centre.
We wish Jean all the very best!
Come and catch a bargain and see the new layout and
painted floor!
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MUDLARKS POTTERY GROUP
Muriel Moxley
Mudlarks commenced the year on Friday 24th January 2020 with eight
people interested and swelled to 10 in a couple of weeks.
COVID19 helped reduce attendance of a few because of health issues. By
20th March we met for the last time as did most groups in the centre.
This new situation frustrated our keen members who satisfied their creativity with working at home with clay
given to them from our stock. At least no clay blocks dried out during the lockdown.
We recommenced activities in June to the relief of most and continue to have good attendance, on most days
on average 7 per Friday.
We are proud of the members who show exceptional abilities and selling their pieces, but each member has
such enthusiasm it is great to enjoy their efforts as well.
Our only male member enjoys his work on the wheel, he is relearning what he knew years ago and is turning
out pieces for his own use.
We give a big Thank you To Racheal from Western Suburbs Clayworkers for attending to the firing of our pieces.
Thank you to the Centre staff for all their support.
Hoping the group continues to the end of 2020, without any lockdowns!

WESTERN SUBURB CLAYWORKERS
David Bartholomew - President

2020, an “interesting year” for the
Western Suburbs Clayworkers
The year started well with new members and events
and workshops to look forward to.
But we all know what happened next!
With the onset of the COVID-19 pandemic the Centre, rightfully so, decided to
close to all activities and as we know the staff worked from home.
To keep our members motivated we asked them to keep us updated on any
work they were able to create at home. A bulletin was then produced and
emailed to all on a regular basis. A group email was also created through
Outlook on-line so any member could communicate with everyone easily.
When we were able to be present in the studio, activity really got going. The
kilns have been running hot ever since - sorry for the pun but could not help it.
The group has just had its annual exhibition at Mt Coot-tha’s Richard Randall
Gallery highlighting the quality and breadth of the work we can achieve.
Membership continues to be diverse with various levels of capability and
interest.
Sherwood provides both a practical, well equipped studio on a community
basis – a rare thing in Brisbane - and a social outlet, again for a diverse group.
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HOUSING AND HOMELESSNESS PROGRAM REPORT
Elizabeth Palk
Housing Support
Once again, this year we were primarily funded by Dept of Housing and Public Works
Worker Kate Walton
(Qld). We were able to make use of 4 of the Department’s houses through the Crises
Accommodation program and 3 units were provided and maintained by Qld Department
of Communities, Disabilities and Seniors. One of those units is fully disability accessible. We can offer case
managed support to individuals and families in the accommodation to assist them as they work through a crises
or emergency and prepare themselves to locate and then maintain ongoing accommodation. We are also
provided with electronic access to tools such as the Queensland Homelessness Information Platform -QHIP
(which assists with eligibility assessment) and the Specialist Homelessness Information Platform (SHIP) through
which we record demographic data, case notes and care plans and are able to access data for reporting and
research purposes.

Service Provision
In addition to the clients accommodated through our program we work with individuals and families who
approach us by phone or in person, undertaking QHIP assessments, short term case management and advocacy
and referrals when appropriate.
This year we explored 13 referrals for accommodation support using the QHIP, which is a shared database
which additionally offers real time information about vacancies across a network of similarly funded agencies.
We undertook 18 assessments and dealt with 55 initial client presentations. Our processes involve, referral to
other services or acceptance into our own agency, depending on resources available and our capacity at the
time.
Our QHIP data reflects that we dealt with 15 initial client presentations in person and 30 via phone. The
dominant client group for inward and outward referrals was families with adult women being the second largest
target group requiring assistance.
We received a number of referrals from the Sherwood Neighbourhood Centre emergency relief program and
also referred clients to this program for assistance. Other external sources of practical supports for our clients
have included, St Vincent DePaul Society, GIVIT and HART4000. In addition, members of the community have
been generous in donating items in good condition, which they no longer require. We gained new towels and
sheets to distribute to distribute to individuals and families through the Street-Smart program. We have
appreciated the work undertaken in the thrift shop which has enabled us to purchase significant and useful
items for our clients. One family benefited from provision of a washing machine and another very
disadvantaged person was able to receive a specialist disability phone. It’s great to have the opportunity to
support people with some of their otherwise unfunded needs.
Through the housing program this year we directly provided accommodation support 50 people which included
8570 bed nights.
Demographics
Special needs groups in the housing program included 20 who were of Indigenous background and a further 49
were of a Culturally and Linguistically Diverse background. We regularly meet or undertake assessments with
the assistance of the Telephone Interpreter Service and refer to specialist indigenous agencies to support our
clients appropriately.
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Supported Accommodation
Those who have been accommodated by the program worked with our case manager to
resolve the issues that have led to them having difficulty with gaining and maintaining sustainable housing and when
they exit it is nearly always to sustainable housing. In the past year we have noted an increase in the number of
families with members who live with disability and we have been referring families to the NDIS. The processes
involved in our clients gaining access to NDIS continues to be problematic for us. We were fortunate that one client
could undertake a psychological assessment through University of Southern Queensland which we paid for at a very
reduced cost. However we find that the requirements of the NDIS prior to approval of clients, impacts on the
housing program as it is not unusual that disabilities (some not visible) are a part of our clients lives and we can no
longer easily refer to a number of disability focused agencies (where the client has not been approved for a funded
package). Where disability appears to be an obstacle to managing mainstream housing, we then need to focus on
this area above other support requirements.

Networking
Our team has continued to participate in South West Interagency Case Management meetings and there has
been consultation and a renewed effort for various agencies to work toward a more cohesive system across the
homelessness sector across the state.
Through the year we were again fortunate to have the support of Centrelink. Although we do not receive the
regular visits that we once did it is wonderful to be able to access an officer directly with respect to navigation
of the system and arranging rental matters and respond to crises through a direct contact.
We have continued to have a valued relationship with Caxton Legal with respect to specific clients and to issues
of Elder Abuse.

Staff
Our current case manager, Kate Walton took on this position early this year and immediately established good
rapport with our clients and families. This was fortunate as when the initial COVID shutdowns occurred she was
able to continue with the case management by phone appointments.

COVID – 19
During the lockdown we were able to deliver nearly all aspects of the program. It was however difficult for
some of the clients who missed face to face contact. Fortunately, we benefited through a new volunteer who
was able to undertake some COVID safe activities with a vulnerable client. We undertook and continue to
participate in networking meetings via Zoom. We have not been able to undertake full house inspections at the
present time. The Department of Housing has provided us with appropriate masks, hand gel and surface wipes
which is useful in complying with COVID safe plans. The Sherwood Neighbourhood Centre also purchased an
additional washing machine so that each tenant now has a dedicated washing machine in seeking to reduce the
risk of any COVID transmission.
This year we were also successful in a submission for Dignity First funding through which we support clients and
others through brokerage around their social events (to support their wellbeing and due to COVID 19) we
successfully applied to repurpose some of this funding to support the educational needs of families in Specialist
Homelessness Accommodation. Further information is provided in a separate report.
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Properties
Fortunately, we continued to benefit from a maintenance exemption in relation to the community-based
houses, which meant that planned and ongoing maintenance was undertaken by the Dept. of Housing and
Public Works. The Sherwood Neighbourhood Centre is responsible for vacant damage and tenant damage and
when possible, tenants pay costs associated with unreasonable damage on their part.
Although the two Departments have carried most of the costs in relation to maintenance of the properties it is a
never-ending task to observe, record report and follow up with respect to the various maintenance issues
related to the properties.

Reporting
The Housing program submits monthly reports to the Australian Institute of Health and Welfare and up loads
quarterly information to the Department of Housing and Public Works through an the Online Acquittal Support
and Information System (OASIS) program, and in addition, a quarterly Community and Crises Accommodation
report, which relates to property maintenance and condition, is undertaken. An annual community housing
report is also submitted in October of each year. The Sherwood Neighbourhood Centre has met all its
obligations in relation to reporting this year.
It has been a very busy year and I would like to thank and Lauren and Kate for their contribution to the program
through the year. In addition, our Director Karen has been very supportive as we have worked through the challenges
of delivering such a diverse and complex program. It is wonderful to have the support of our colleagues Claudia,
Theresa, Vinay and Cassandra as well as the volunteers who help in roles ranging from answering the phone, to
raising funds through the thrift shop, taking the ute on various errands and working directly with clients. Finally,
members of the management committee and volunteers have contributed to the program, through fundraising,
working in the thrift shop and in many other roles all of which enhances the quality of the program we deliver and I
am always appreciative of this.
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OUR VOICES COUNT
Elizabeth Palk
This year, Sherwood Neighbourhood Centre completed our funded commitments to the Our Voices Count
project which had been funded through the Queensland Government, Department of Communities, Disability
Services and Seniors - Advancing Queensland: An Age-Friendly Community Grants Program.
This program provided an innovate community response to the phenomena of Elder Abuse. Through the
project we delivered peer support and education as a tool to assist participants in their recovery from the
experience of abuse. The focus was on developing a new life with appropriate knowledge supports and
networks in a move toward being able to move toward a vibrant and healthy lifestyle.
Griffith University undertook an evaluation of the program this financial year and noted that:
“The effectiveness of the groups is attributable to:
•
•
•
•
•
•
•
•
•
•
•

It is community based and therefore responsive to context
Skilled and experienced facilitators with an emphasis on reflective practice
Pre-group assessments to determine readiness and appropriateness
Referrals to other elder abuse services as requested
A focus on strengths, information, skill development and self-exploration
Longevity of the program
A clear vision and expected outcomes
Grounding in the literature and knowledge of the impact of elder abuse
Non-judgmental approaches and inclusive approaches
Flexible approach to delivery which incorporated the growing confidence, strengths, and skills of
participants
A holistic conceptualisation of recovery” (Fronek, Briggs & Quinn, 2019. pp. 5-6).

The findings of pre and post tests indicated that overall, the project had been helpful to the participants with
participants becoming more hopeful and less demoralised by the time of final evaluation. Further, there was a
recommendation for recurrent funding, although Sherwood Neighbourhood Centre notes that this is presently
not available as that specific project funding source has ceased.
As anticipated a number of participants recorded their stories in podcasts though it was decided by group
participants to have others read those stories in order to maintain their safety and privacy as well of that of
their family members, in some situations.
I would like to Sandiellen Black who co-facilitated the program with me and also the volunteers who undertook
to read the podcasted stories: Pam Millar, Jeni Hall and Vy Nho-Ho (student). We have also appreciated the
work undertaken by Professor Patricia Fronek, Associate Professor Lynne Briggs and Ms Val Quinn – all from the
School of Human Services and Social Work at Griffith University.
The podcast stories have been uploaded to the Sherwood Neighbourhood Website and are easy to access by
the click of a button.
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Dignity First Program 2020
Elizabeth Palk
We have been very appreciative to receive funding to deliver this program which was originally designed
and funded in a pre COVID 19 environment. This project is funded through Department of Public Works and Housing.
The pandemic event presented some difficulties with its delivery and so the original model has been adjusted to take
the current situation into account.
The project was funded to support individuals and families homeless or at risk to develop social connections given
that facing homelessness is known to present obstacles to participation in community which is a known requirement
of health and wellness. The focus which incorporated a responsive brokerage model of delivery of the design was on
developing and identifying healthy avenues of community participation for individuals and families and funding these
avenues.
The funding was received in the first quarter of 2020 and The Sherwood Neighbourhood Centre quickly established a
contract 7 hour per week position to support the program. This was filled by Theresa Mortimer.

Establishing the Program:
Sherwood Neighbourhood Centre appointed a worker to undertake a 7 hour per week position to support this
project.
We undertook preliminary research work in relation to a suitable timetable of events. We also identified some of
the expressed needs of families through meetings with the families and as an outcome of other case management
work e.g. through discussion with other resources/agencies such as school welfare officers and family support
agencies.
We promoted the project primarily through the South West Housing Interagency meeting.
Our staff developed processes and forms to be used in the assessment of requests (especially brokerage requests).
Our plans were progressing well and we had some activities organised and costed when it became apparent these
could not proceed in the COVID environment (i.e. it would not be possible to adhere to social distancing rules
during the delivery of events we had planned).
As our physical community centre closed during the lockdown period, staff continued working with and liaising
(remotely) with families who were then confronting new challenges relating to their children’s educational needs.
Our team undertook a renewed needs assessment of our accommodated clients/families and also liaised with a
number of similar SHS agencies to identify the needs for educational supports and then submitted a request for
Variation to the Agreement. Approval was then given that up to 40% of the total funding could be repurposed to
provide educational resources due to the impact of COVID-19.

Community participation:
4 individual students from 1 family were supported to join in Netball and Football activities with the payment of
registration fees and uniforms. The family is a large one and were also provided with a volunteer pass.
Unfortunately, during the lockdown period activities were suspended but have since recommenced.
Number of participants/families participating in community activities in the reporting period:
9 participants from 1 family
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Although we had a family event planned and fully booked at the centre with a healthy food preparation session this
activity was postponed due to the COVID 19 restrictions.
After liaising with our funding body for this project about the difficulty in delivering the project we were permitted
to repurpose some of the funds in order to respond to the emerging educational needs which related to
educational issues and the impact these had on the target families.

Educational support
One individual who has learning difficulties was provided with a donated laptop (i.e. cost to the program was
coordination time only) with the intention that it be used to access an online literacy and numeracy program.
A family with two children (one in primary school and one in secondary school) did not have a printer and we purchased
one on their behalf in addition to toner. This will assist those children in undertaking assignments (cost $261.00).
One student who is part of one of Sherwood Neighbourhood Centre’s accommodated families has been supported to join
an after-school coding club (cost of $237.36).
By the end of the financial year our staff were liaising with families and other supportive agencies with a view to
delivering online tutoring and we had begun processing brokerage requests for this support.

Volunteers are always needed in the centre, i.e.
>

Bus drivers

>

Reception

>

Thrift Shop

>

Special projects

>

Gardening

>

Fundraising committee members.

We would not be able to keep operating without volunteers, they play a vital role in the running of the
centre. If you think you are interested and have the capacity to give a few hours each week, please
contact Karen on: 3379 6963 or director@sherwoodnc.org
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Vision and Mission
Our centre nurtures personal well-being and community spirit.
We …
promote social inclusion
deliver programs that respond to community needs
Provide a welcoming community space.

Our Values
Social Justice
We act in accordance with social justice principles of equity, access, inclusion, fairness, and advocacy,
providing fair & equal outcomes for individuals and communities in their everyday lives.

Innovation
We provide innovative solutions which focus on community need.

Collaboration
We do collaboration by building respectful relationships and partnerships.
Working with individuals, staff, and stakeholders in a respectful, co-operative, inclusive, welcoming
manner.

Integrity
In all our interactions, we will act with honesty, accountability, and transparency. Act ethically always.

Our Commitment
All these services are provided in a non-judgmental community meeting place responding to community
needs. The Centre promotes the sharing and learning of skills within the community and the fostering
of community spirit
The Centre responds to the needs of the local community through community development work and
provision of a range of services such as information and referral, crisis support, and community
education to facilitate and enable personal and social development.
A variety of group activities are held at the centre to cater to the needs of the community.

Our Objectives for the Centre
To alleviate social isolation.
Carry out the promotion, establishment, support, and assistance of social welfare programs
To assist in the direct relief of poverty, homelessness, illness, disability, and isolation.

Theresa Mortimer & Cassandra Cunningham
Admin Assistants 2020
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