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ABN 88 376 557 826 
Wednesday 1st November 2017  

AGENDA 

1. Meeting open and welcome. 

2.  Attendance and Apologies 

3. Guest Speakers : Western Suburbs Clayworkers Sherwood  
         Neighbourhood Centre and Siobhan Delgado, Sector 

         Development Officer, Queensland Families and Communities  

         Association 

4. Acceptance of the Minutes of the AGM held 25th   October 
2016 

5. Business arising 

6. President’s Report 

7. Treasurer’s Report  

8. Appointment of Auditor’s 2017 / 2018 

9. Centre Reports 
9.1   Director  
9.2   Housing and Homelessness 
9.3   Community Sector Support  
 

10. Election of Management Committee for 2017 / 2018 to be    
   Chaired by Cr Nicole Johnston.  

11. Close of Meeting. 
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 Apologies for 2016 

 Lyn Pearson 

 Scott Emerson MP  

 Wendy De Vine 

 Ross Gardner 

 Donald McDonald 

 Lloyd Hancock 

 David Bartholomew - WSC 

 Val Bartholomew - WSC 

 Brian Smith -  Contract Officer Community Services Contract Management| Brisbane 

Region, Department of Communities, Child Safety and Disability Services 

 Lyn Ammundsen – Mudlarks 

 John Rigsby - Jones – Vice president Management Committee 2016 

 

Attendance 2016  

1. Gary Grandy – Volunteer 

2. Rhoda Grandy   

3. Judy Thornton 

4. Anne Barwick – Student TAFE 

5. Muriel Moxley – Mularks 

6. Jeni Hall 

7. Cr Nicole Johnston  

8. Kaye Pulsford 

 

Management 2016 
9. Greg Nelson - President 

10. Janet Staines - Secretary 

11. Geoff King - Treasurer 

12. Maree Jackson - Committee Member 

13. Tim Johnston - Committee Member 

 

Staff 
14. Karen Hayes 

15. Elizabeth Palk 

16. Claudia Cunningham  

17. Theresa Mortimer 

18. Vinay Prakash 

19. Samira Taras 

20. Cassandra Cunningham  
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Minutes of Annual General Meeting held 

25th October 2016 
 

Meeting opened 6pm by Dr Greg Nelson 

 

Attendance and Apologies 

Present: as per attendance register 

Apologies: as per apologies list 

 
Acceptance of the Minutes of the AGM held 21st October 2015 

Motion: ‘That the minutes of the previous Annual General Meeting held 21st October 2015 be 

accepted’ 

Moved: Rhoda Grandy Seconded: Tim Johnston  CARRIED 

 

Business Arising: Nil 

 

Presidents Report: Dr Greg Nelson reflected on his time at the Neighbourhood Centre and the 

value the staff and volunteers contribute to the work that is achieved.  

Motion: ‘That the President’s Report be accepted’ 

Moved: Dr Greg Nelson Seconded: Cr Nicole Johnston  CARRIED 

 

Presentation by Cr Nicole Johnston, Councillor for Tennyson  

Cr Johnston spoke of the rapid changes in our local community and some of the challenges we 

are facing and will face in the future.  
 

Treasure’s Report: Mr Geoff King spoke of the secure financial position of the Centre 

Motion: ‘That the Treasurer’s Report be accepted’ 

Moved: Maree Jackson Seconded: Karen Hayes         CARRIED 
 

Appointment of Auditor 2016 / 2017 

Motion: ‘That Mr David Hartman be appointed auditor of Sherwood Neighbourhood Centre Inc. 

for the 2016 / 2017 financial year’  

Moved: Geoff King  Seconded: Vinay Prakash              CARRIED 
 

Centre Reports presented by Director Karen Hayes 

9.1 Community Sector Support 

9.2 Housing and Homelessness 

9.3 Director 

Karen presented a positive reflection of the Centre and noted the professionalism and hard work 

of the staff over the year. 

Motion: ‘That the Centre Reports be accepted’ 

Moved: Muriel Moxley  Seconded: Samira Taras          CARRIED 
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Election of Management Committee for 2017 chaired by Cr Nicole Johnston 

Special thanks to Dr Greg Nelson and Mr John Rigby-Jones for their contributions and service to 

the Centre. Greg has been involved in the committee for 13 years and John for 8 years. Their 

involvement has been significant over this time and very much appreciated. 

The following people were elected unopposed: 

 

We welcomed Kay Pulsford and Jenni Hall to the Committee.  

Maree Jackson expressed her pleasure in working for the Centre and shared her passion that has 

grown for Community work and the Centre since serving on the Committee. 

 

General Business: 

Muriel Moxley shared that Pat Hunter, who began the Craft Market in the 1990’s, passed away 

recently after some time in high care in Tewantin. 
 

Kay Pulsford introduced herself and her role in Preventative Health in the Department of Health.  
 

Jenni Hall introduced herself and her experience in community work and as a volunteer at the 

Centre. 

Meeting Closed: 7.05pm 
 

Position Nominee Nominated by: Seconded by: 

 

PRESIDENT 

 
Maree Jackson Janet Staines Judith Thornton 

 

VICE-PRESIDENT 

 
Jeni Hall Tim Johnston Geoff King 

 

SECRETARY 

 
Rev Janet Staines Maree Jackson Judith Thornton 

 

TREASURER 

 
Geoff King Tim Johnston Jeni Hall 

 

COMMITTEE MEMBER 

 Tim Johnston Geoff King Jeni Hall 

 

COMMITTEE MEMBER 

 
Kay Pulsford Tim Johnston Greg Nelson 
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PRESIDENTS REPORT 
Maree Jackson 

This has been a productive year for the centre with both management committee, staff and 
volunteers working hard to ensure successful outcomes.  There has been upheaval due to 
renovations, change of staff and management committee members, and the development of a 
new strategic plan. 

 

At the end of October staff were finally able to move back into the refurbished centre which was 
renovated to provide disability access to all public areas. Sails were fitted to the thrift shop and 
pottery areas to provide much needed cover, as well as air conditioning added to the pottery 
shed which will be much appreciated during our long, hot summers.  The return to the centre 
was not smooth sailing, and staff had to contend with problems concerning phones, computers 
and flooring amongst other things.  Through all this staff guaranteed clients came first. 

 

In March and April the staff and management committee met to complete a new Strategic Plan, 
an extract of which is at the end of this report.  Commitment to continued and improved services 
and programs for the community was the focus for the group.  These meetings were productive 
not only in producing the plan, but it allowed everyone to become acquainted with each other 
and form good working relationships.  Another opportunity to strengthen relationships occurred 
in July when the Workforce Council presented a Positive Thinking Program which demonstrates 
how to concentrate on the positives of a situation or person and build on that.  It focused on 
aligning behaviour with the Code of Conduct.  Volunteers joined staff and some committee 
members on this occasion and team building ensued. 

 

The Rotary Club of Brisbane Inner West fantastically stepped in to provide us with a new bus.  
Adrian Smith, a Rotary member, was instrumental in not only supplying the bus but he handled 
the sale of the former bus for us.  The centre has also received support from many areas this 
year. (On page 2 listing supporters of the centre) 

 

We are truly grateful for all of the support these organisations have afforded us. 

 

A snapshot of what has happened this year include: 

 

 Lunch Box Conversations commenced in June covering such topics as Centrelink Appeals, 
Legal aspects and Aged and Disability Advocacy.   
 

 A Volunteers Morning Tea in appreciation of our Volunteers in ‘Volunteers Week’ and 
Certificate of Appreciations were given.   

 

 Queensland Women's Day Event funded by YWCA and Office of Women for event saw senior 
female students attend from St Aidan's, Indooroopilly High and Corinda High, a teacher from 
each and an equal number of Women of varying ages and occupations invited from the 
community.  The purpose of the event was to raise awareness of the struggles and successes 
of women in Queensland from 1901 to the present day.  Feedback from the students was 
very positive and hopefully will lead to more engagement with the local schools. 
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 Community Centre Day was on 30 May. 19 organisations were represented on the day and 
each donated a raffle prize for the multi-draw raffle.  Volunteer Ross Gardner sold raffle 
tickets and there was a small profit which more than covered the costs of the Community 
Centre Day.  Food was donated by Second Bite and the BBQ was manned by members of the 
Men’s Shed. 

 

 An Art Therapy student from Ikon Institute worked with Claudia Cunningham to develop and 
facilitate art therapy workshops for staff and individuals.  This work is very beneficial for all 
but especially those with depression and anxiety and a useful tool for clients. 

 

 Karen, Jeni and I supported a local business, Coffee Cuisine, for ‘The Biggest Morning Tea’ in 
May by helping to serve the morning tea. 

 

 We had a number of students on vocational placement and they involved themselves in the 
workings of the centre including case management and assisting with housing clients.  They 
also had other projects which included a Needs Analysis for the centre, developing a 
volunteer handbook and assisting with Grant applications.   

 

 The Housing Program worked with many clients, many from diverse backgrounds. A total of 
8763 bed nights of accommodation were provided.  

 

 We have seen a change of staff in the Housing Program with Samira Taras resigning to take up 
a full time position and we wish her the best.  Michelle Arapovic became the Temporary 
Housing Service Officer for a short period left due to another offer of employment that 
aligned with her vocation.  
Lauren McNamara joined our team on a Temporary Appointment as the Housing Services 
Officer, and was successful in obtaining the permanent position. 

 

This has been fantastic work from a dedicated staff and I would like to thank them 
wholeheartedly for their efforts, especially with the disruption caused by having to relocate 
during renovations and the chaos that arose after their return.  

 

I would also like to thank all the volunteers who give of their time and energy to help with the 
successful operation of the centre.  The many hours given to the centre by volunteers should not 
be underestimated, and the value is incalculable. 

 

Finally, I have enjoyed immensely my year as President and thank the rest of the Management 
Committee for their patience and resolve during this year of change. 
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TREASURER’S REPORT FOR FINANCIAL  

Geoff King 

The 2016-2017 Financial Year has yet again been challenging year for Sherwood Neighbourhood 

Centre in fulfilling its public objective of service to the local community whilst providing valuable 

services to the community.  

Not only has the Centre delivered quality programs to its clients and the community but also it has 

done so in an ever changing and at times, challenging financial environment.  

The ongoing provision of support for disadvantaged people both financially and psychologically 

continues to be a prime focus of the Centre. This support places increased demands on the 

resources of the Centre. 

Key points from the enclosed audited Financial Report include: 

 An overall surplus of $24,460 which includes: 
 

o A one-off gain on disposal of the old mini-bus of $7,000. 
o A 33% improvement in bus hire given we now have newer bus that clients can hire. 

 

 This is the third consecutive surplus we have posted due to diligent management of 
Centre’s financial position.  
 

 The Centre’s net cash position improved by $31,772 compared to the previous financial 
year. 
 

 The Centre continues to attract grants from both State and Federal governments, not only 
in supporting the day to day running of the Centre but also in targeting specific purposes 
and programs outlined in the Strategic Plan. All grants of course require acquittal to the 
relevant authorities. 
 

 The quarterly recurrent grants from the Department of Communities (DoC) do not cover 
all of the operational costs of the Centre and additional sources of income have to be 
sought to fund programs. Renting the hall to community groups remains a significant part 
of this income although there has been a 17% drop in Hall Hire due to renovation 
disruptions late in 2016. Hopefully, this will be remediated in the coming year. The Fund-
Raising Committee, chaired by Maree Jackson, the Management Committee President 
continues to look for new ways of raising additional funds. 
 

 Significantly the quarterly recurrent grants from the Department of Communities do not 
cover the cost of wages at the Centre. The graph below highlights this disparity. 
 

 

 

 
 
 



 

10 

 
 
 
 

 
 

 The Centre would like to gratefully acknowledge the outstanding generosity of the Rotary 
Club of Brisbane Inner West for donating an almost new minibus which together with a 
work utility now forms part of the assets that the Centre currently has on its books. 

 

 The Centre’s employee obligations in the form of long service leave and recreation leave 
are fully provided for in the Balance Sheet. Also, the Centre is fully compliant with 
regards to the legislated Transitional Pay Equity Order thus ensuring our staff are paid at 
rates that acknowledge their efforts and skills.  

 

 The Management Committee in consultation with centre staff is continuing to update the 
Centre’s Strategic Plan and associated budget to demonstrate the Management 
Committee’s determination to not only ensure the Centre’s financial position remains 
sound but to also look ahead at future projects that will enhance the Centre’s community 
focus. 

 

This report would be incomplete without acknowledging the excellent work of our Financial 

Officer, Vinay Prakash in his diligent management of the Centre’s finances. I would also like 

to acknowledge the efforts of our auditor, David Hartman in ensuring our financial processes 

and procedures are compliant with the appropriate standards. 
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DIRECTORS REPORT 
Karen Hayes 

Welcome to all Committee Members and our officiate Councillor Nicole Johnston, to whom we are 

always grateful for your ongoing support. 

It has been another busy year at the centre.  The move back into the centre after the upgrades for the 

Fire Safety and Disability Access compliance codes on the 3rd November 2016 was a fairly big disruption to 

everybody throughout the centre. 

Throughout we had continuity with delivering the services to our clients.  Despite it being extra work 

loads for all, we all managed to get through it, I thank each and every one for their help and hard work to 

get the centre back to normal.   

The other big news was we were donated a bus from the Rotary Club of Brisbane Inner West in 

December of last year.  This was a welcome and much needed gift for the centre.  I cannot say enough to 

this group to how grateful we are that they choice Sherwood Neighbourhood Centre (SNC) to donate the 

bus to.  It is being put to good use and our groups are certainly appreciative. 

We continue to apply for grants and tenders, we have received two new laptops from the Brisbane City 

Council through Cr Nicole Johnston under the Lord Mayor’s Initiative that have been put to great use.  We 

have received several small buckets of funding for special projects (i.e. Women’s Day functions, 

Volunteers morning teas) and others in the form of donations.  We will continue to apply for these for the 

improvement of the centre and its programs for the people living in this community.  

Sherwood Neighbourhood Centre Inc. is grateful for the donations that local businesses and community 

people give to support our community centre.  These vary from gift vouchers through to donated clothing 

items for our Thrift Shop. We thank you all for your kind contributions.   

The Thrift Shop has been renovated to a better looking and functioning shop.  The walls have been lined 

and a new air conditioner has been installed.  SNC also purchased new hanging racks to be able to display 

clothing and items better.  Drop in and say hello to our lovely ladies that run the shop for us, if you 

haven’t yet.  

Once again, our groups had several outings and functions throughout the year, SEALS who had bus trips 

to the Lavender Farm and the Butter Factory.  The Grumpy Old Men have had a few trips away also. It is 

always a pleasure to see these groups enjoying their time here at the centre.  

Our other groups are the 500 club, Mudlarks, Western Suburbs Clay Workers and the Craft groups who 

continue to meet here.  It is great to have these clubs within the centre and encourages people to come 

in to meet and have fun doing the various different activities.  

NILS (no interest loan scheme) has been transitioning through changes to the systems in applying for 

these types of loans in conjunction with Communify.  Cassandra Cunningham works within this program 

and applications are still accepted here at SNC.  

Justice of the Peace service continues to run 3 days a week and is a very popular service we offer the 

community.  Thank you to our Volunteer JP’s for their service. 
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Housing and homelessness Program 

Elizabeth and Samira have had a very busy year, once again.  Samira resigned in June to take on another 

role, and we have now appointed the position to Lauren McNamara who is transitioning into the position 

with ease.  This service to the community is one that sees immediate relief for clients and is an invaluable 

asset to this community.  The staff in this area are very dedicated to helping people who are in crisis and 

vulnerable situations, and I am proud of the way they handle their roles and find solutions to help these 

people.  

Community Sector Support and Emergency Relief program  

Claudia Cunningham has introduced a new concept to inform the community about what services that 

are available to them, in the ‘Lunch Box Conversation’ program.  These have been successful.  The 

Community Day in May this year was also a resounding success with a number of businesses and funded 

services displaying their services to community members. The Emergency Relief program is still a busy 

program here every Wednesday.  This is a wonderful program that helps those in financial hardship.  My 

thanks to Claudia for all her hard work this year.  

Volunteers  

Our centre has approximately 40 volunteers and each and everyone plays an important role in the 

operations of the centre.  I thank you all for giving your time generously.  SNC would not be here without 

your kind support.   

Besides the Volunteers we all see around the centre with the Thrift Shop and Reception these include 

Jean, Jeni, Suilana, Tanya, Laraine, Malli and Tracy thank you so much for your support. There are also 

those ones who discreetly work away in the background, I would like thank them also for supporting us, 

these are Leigh and Gary our Computer guys, Lorna who runs the Craft Markets at Corinda and Graceville 

Physiotherapy who run classes fortnightly and Teresa who bags the donated bread every Tuesday here at 

the centre.   Thank you to our Bus Drivers, Jack and Malcolm for being there all year and also our thanks 

to Ron for looking after our gardens and odd jobs.   

Staff   

Many thanks go to all the staff here at SNC.  They all work very hard to making people’s lives more 

rewarding and go above and beyond the call of duty to help make a difference.  Thank you for your 

support to me, you are a great team! 

My thanks also goes to our Management Committee, thank you for your support and volunteering your 

time to governing Sherwood Neighbourhood Centre Inc. 

Thank you everyone for joining us at our Annual General Meeting. 

 

 



 

24 

 

 

 

 

HOUSING AND HOMELESSNESS PROGRAM REPORT 

Elizabeth Palk  

Our program is contracted by The Department of Housing and Public Works to deliver case managed 

support to people who are homeless or at risk through a case management program.  Clients participate 

in either centre based support or our supported accommodation program.  

Service Provision  

Our team assesses referrals initially using the Queensland Homelessness Information Platform (QHIP), a 

shared electronic database which also offers information about vacancies across a network of funded 

agencies.  Our processes may involve referral to other services or acceptance in to our own agency 

depending on resources and capacity at the time.  When we have vacancies in the accommodation we 

manage (through four houses and 3 flats) we access referrals from this program giving consider to our 

capacity to respond well to the client need. 

Our QUIP data reflects that we received 236 client presentations this year.  This is a significant increase 

from 184 client presentations in the previous financial year.  Of these 60 were in person, 125 were via 

telephone and 50 were via a third party. In addition 61 were seeking immediate supported 

accommodation, 2 were looking for transitional supported accommodation 6 were seeking homeless 

support, 1 required brokerage, and 92 were seeking homelessness support.  Other contacts were 

regarding a multiplicity of issues such as hospitals looking for accommodation for clients, Child Safety 

agencies seeking accommodation for client families and individuals who have found they are listed on a 

tenancy database. 

The dominant client group for inward and outward referrals was families with adult women being the 

second largest target group requiring assistance.  We received 67 referrals in (predominantly in response 

to vacancies we have listed on the QUIP), and we sent 94 referrals out to other agencies. 

We receive a number of referrals from the Sherwood Neighbourhood Centre emergency relief program 

and also refer clients to this program for assistance.  Other external sources of practical supports for our 

clients have included GIVIT, St Vincent’s De Paul, and Communify.  We also gained funds from the Street 

Smart program to prepare exit packs for clients who have been in our accommodation program and are 

ready to move on.  These packs have included: pots and pans, fire blankets, curtains, throws, soap and 

personal items to assist families to establish themselves in their new homes.  A great source of support 

for our clients comes through funds raised through the SNC thrift shop.  This support enables us to be 

very flexible in supporting our clients. 

Our direct accommodation support this year has again included 3 flats and 4 houses based in the 

community, though the flats were closed for fire safety and renovation work over a few months.  We 

provided accommodation support for 60 clients with 8763 bed nights provided.  Our turnover of tenants 

in our accommodation has slowed this year as we have focused on the duration of need with support 

from the funding body. 

We have developed an asset management plan with respect to the four community houses and this is 

currently being reviewed by Department of Housing and Public Works and we are also refining our 

property management activities at present. 
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Demographics 

Special needs groups in the housing program included 21.4% who were of Indigenous background and a 

further 37.5% were of a culturally and Linguistically Diverse background. The percentage of clients aged 

under 18 was 52%.  We regularly meet or undertake assessments with the assistance of the Telephone 

Interpreter Service. 

Supported Accommodation  

Those who have been accommodated by the program worked with our case manager to resolve the 

issues that have led to them having difficulty with gaining and maintaining sustainable housing and when 

they exit it is nearly always to sustainable housing.   

Networking 

Our team has continued to participate in South West Interagency Case Management meetings now 

hosted by Department of Housing and Public works in Inala. 

We work closely with a number of agencies each year.  Through the year we were fortunate to have the 

support of Centrelink (with a regular visiting service) and QSTARs who provided a visiting tenancy 

advocacy service. 

We also hosted an ESafety for women seminar with the support of the office of ESafety. 

Staff  

We have had some changes to staff during this year with Samira Tara resigning from her position in mid-

June.  On 30th June a recruitment process to replace the position of Housing Support Worker was 

undertaken.  

Properties  

The three flats are owned and maintained by the Department of Communities and an upgrade to fire 

safety, access and renovation to one unit was undertaken this year.  

We have been granted a maintenance exemption in relation to the community based houses, which 

means that planned and ongoing maintenance is undertaken by the Dept. of Housing and Public Works. 

This exemption expires each year and needs to be reapplied for annually.  The Sherwood Neighbourhood 

Centre is responsible for vacant damage and tenant damage if that cannot be retrieved by the tenants.     

Reporting  

The Housing program submits monthly reports to the Australian Institute of Health and Welfare and up 

loads quarterly information to the Department of Housing and Public Works through an the Line Acquittal 

Support and Information System (OASIS) program and in addition a quarterly Community and Crises 

Accommodation reporting, which relates to property maintenance and condition, is undertaken.  An 

annual community housing report is also submitted in October of each year.  The Sherwood 

Neighbourhood Centre has met all its obligations in relation to reporting this year. 

It has certainly been a very busy year and I would like to thank Samira for her contribution to the program 

through the year.  In addition our Director Karen has been very supportive through the year as we have 

dealt with the complexities associated with delivering the housing program.  It is great to have the 

support of our colleagues Theresa, Claudia and Vinay.  Finally members of the management committee 

and volunteers have contributed to the program, through fundraising, phone answering working in the 

thrift shop and in many other roles and definitely enhance quality of the program we deliver and I thank 

them for this. 
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COMMUNITY SECTOR SUPPORT / EMERGENCY RELIEF PROGRAM 
Claudia Cunningham  

The Sherwood Neighbourhood Centre service agreement with the Department of Communities, Child 

Safety and Disability Services clearly states that our functional purpose is to constantly promote 

community engagement and connectedness opportunities by raising community awareness of our 

existence, what we already offer, future opportunities, and to respond collaboratively when needs 

identified. 

As a centre we offer many and varied group activities and a short list will be included at the end of this 

report.  Our Time to Play Group has been replaced by the preschool group facilitated by PCL, Pregnancy 

Counselling Link.  This group also offers counselling and information for women, their partners and 

families.  

Since early this year Jeni Hall, a volunteer, has run a craft club which is slowly attracting members.  This 

club is especially important in providing a safe meeting place for people of all ages and all abilities. 

A successful grant application enabled the centre to host an afternoon tea to celebrate the Queensland 

Women’s Day event.  Thirty, year twelve female students from three local high schools were invited to 

attend along with a teacher from each school.  A further twenty seven women were invited, so the back 

hall was very full.  There was a presentation of information on the achievements of women in Queensland 

and the recognition that there has always been a women’s movement.  Guest speakers shared their 

experiences and all present participated in a quiz.  Afternoon tea was a great success. 

Our other main event for the year is Community Centre Day in May. This annual event encourages 

collaboration amongst centres, to inform and support community members, to provide services, 

especially advocacy, for those marginalised and disadvantaged members of the community. 

We have introduced Lunchbox Conversations on every second Tuesday 12 noon to 1.00pm to provide 

information to the community.  The guest speakers have presented very varied topics.  

Students on Field Practicum have contributed greatly to the work of the centre in many ways.  Reviewing 

and updating the Emergency Relief Directory, completing a survey identifying the needs of the 

community, updating the volunteer and student handbook, working collaboratively with students at 

Benarrawa, Inala Hub to deliver a Finance Fair for the Mental Health Collaborative which consists of 

Sherwood Neighbourhood Centre, Benarrawa and Inala Hub.  An Art therapy student worked intensely 

with a client which has greatly assisted with the client’s recovery. These activities provided a real learning 

environment for students and allowed the mental health collaborative to further the effectiveness of the 

collaborative. 

In April the Director and I were invited by Graham Perrett, MHR to a seminar with Bill Shorten, MHR, and 

Leader of the Opposition to discuss skilling requirements for future training courses. The following month 

I met with Senator Jenny Macklin to discuss the introduction of NDIS into Queensland. 
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Earlier in the year SNC facilitated QFCA Queensland Families and Communities Association.  With the 

appointment of a project worker it is hoped the QFCA will elect representative to the QFCA Committee.  

In July SNC hosted a meeting of QFCA, QCOSS (Queensland Council of Social Services) and the 

Department of Communities, Child Safety and Disability Services to discuss the Investment Management 

Strategy. 

The centre also facilitates the South West Interagency Network meetings and the local Emergency Relief 

Network Meetings. 

The centre is fortunate to receive Emergency relief funding from the Commonwealth Government 

through the Department of Social Services.  This year 274 individual clients have accessed Emergency 

Relief services. Each week Brumby’s Sherwood donate bread to our ER program and we also have a 

collection box for food donations in Woolworths Sherwood. During the year St Matthews Anglican Parish 

of Sherwood and Uniting Church Sherwood donate funds for ER and many local people donate goods and 

food directly to the centre. 

 NILS, No interest loan scheme is a service offered by our centre and we are now signing a new 

agreement following the change of structure with the Good Shepherd Administrators. Another important 

voluntary service is as a signing station for community members.  We currently have four regular 

volunteer JPs who provide services for the community.    

This year had brought more changes in the electronic collection and reporting of statistics for both 

Emergency Relief and for JPs Data.  

I would like to express my appreciation to all those who have supported the centre and my sincere thanks 

to those who have personally supported me, especially my work colleagues, students on placement and 

volunteers. 

GROUPS 
500 CLUB  
Dell Prasser 

The club has been active this year with 18 members.  The group enjoys the 

weekly Monday meeting and this year purchased new card tables for the benefit      

of the members. 

 

THRIFT SHOP ANNUAL REPORT 2017 

 Jean Jenkinson 

Still hoping we can encourage new clients to come to the thrift shop, very hard with the competition in 
the Area.   
We are very lucky to have a great group of ladies who volunteer to keep the thrift shop open four 
mornings a week, I know their efforts are appreciated.   
 
Takings are down, but I think that is a sign of the times, everyone's dollar has to be stretched. 
We just have to have more advertising to spread the word and let the community know where we are.  
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  WESTERN SUBURB CLAYWORKERS 2017  

 Anthony Durrington 

 

2017 has been a busy year for the Western Suburbs Clayworkers. Early in the year 
renovations caused some minor disruptions to our practice. In hindsight they hardly 
caused a ripple and we are really enjoying using the modified studio space. We have 
gained enthusiastic new members to bolster the group's ranks. Naturally, attrition 
took some members away but we still have a lot of enquiries coming through, and 
even a few new recruits this late in the year. 

During the year our members participated in; workshops at the studio, excursions to galleries, a group   
exhibition at Mt Cootha, they entered the Ekka Art Competition and some Art market stalls as well. 
Members have been busy working on their pieces at home or in the studio and as president it is great to 
see the variety of work produced and the dedication of those producing it. Through all of these activities 
there is a real sense of community within the group. 

The Brisbane City Council Gold program classes have been completed for this year and I witnessed the 
elated look on the faces of a few participants when they picked up their finished pieces. It reminded me 
of what got me hooked on clay nearly 30 years ago. 

Next year we'll be sure to keep the momentum generated in 2017 going, building on our strengths to 
achieve greater rewards. Thank-you to the Sherwood Neighbourhood Centre for housing us, and to the 
staff for all their effort throughout the year. 

 

GRUMPY OLD MEN 2017 

Geoff Cook - Grumpy 

The Grumpy Old Men group has enjoyed another successful year. 
Our Sherwood meetings have averaged about 28 ‘grumpy old members’. 
The BBQ’s are very well patronised and the outings have included the ‘Behind the 
stage’ tour of QPAC, the Roma Street parklands, the police museum, plus several 
others. 
 
Guest speakers have introduced many topics and personal experiences. These topics 

and experiences have been well received by our group, who have diverse backgrounds and interests. 
The future for the group looks good with new members joining throughout the year. We expect to have 
continuing interesting speakers and outings next year for the enjoyment of the members. 
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Vision and Mission  
Our centre nurtures personal well-being and community spirit. 

We … promote social inclusion  

 deliver programs that respond to community needs 

 Provide a welcoming community space. 

Our Values  
Social Justice 

We act in accordance with social justice principles of equity, access, inclusion, fairness and 

advocacy, providing fair & equal outcomes for individuals and communities in their everyday 

lives. 
 

Innovation 

We provide innovative solutions which focus on community need. 
 

Collaboration 

We do collaboration by building respectful relationships and partnerships. 

Working with individuals, staff and stakeholders in a respectful, co-operative, inclusive, 

welcoming manner. 
 

Integrity 

In all of our interactions, we will act with honesty, accountability and transparency. Act ethically 

at all times.  

Our Commitment 
All of these services are provided in a non-judgmental community meeting place responding to 
community needs. The Centre promotes the sharing and learning of skills within the community 
and the fostering of community spirit 
The Centre responds to the needs of the local community through community development work 
and provision of a range of services such as information and referral, crisis support, and 
community education in order to facilitate and enable personal and social development. 
A variety of group activities are held at the centre to cater to the needs of the community. 

 

Our Objectives for the Centre 
To alleviate social isolation. 
Carry out the promotion, establishment, support and assistance of social welfare programs 
To assist in the direct relief of poverty, homelessness, illness, disability and isolation. 
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To our Future:  

 

Strategic Directions 2017/2019 

 
 

 

 

 
 

 

 

 

 

 

 

 

 
Theresa Mortimer Admin Assistant / Receptionist  

admin@sherwoodnc.org 

Diverse programs that 

reflect the changing 

community 

Towards supported 

& supportive 

community 

Integrated technology that 

streamlines processes and 

procedures 

Site development to meet 

the Centre’s needs  

Towards 

strategic 

resourcing 

Financial sustainability that 

enables flexible responses  

Increased capacity of staff, 

volunteers and Management 

Committee to fulfil the vision 

of the Centre 

Towards 

sustainability  

Increased number of people 

engaging with the Centre 

Towards 

supported & 

supportive 

community 

Towards strategic   

resourcing 


