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ABN 88 376 557 826 
Wednesday 24 October 2018 

AGENDA 

1. Meeting open and welcome 

2.  Attendance and Apologies 

3. Guest Speakers :  Mark Bailey MP for Miller Minister for Transport 
& Main Roads 

 

4. Acceptance of the Minutes of the AGM held 1st November 2017 

5. Business arising 

6. President’s Report 

7. Treasurer’s Report  

8. Appointment of Auditor’s 2018 / 2019 

9. Centre Reports 
9.1   Director  
9.2   Housing and Homelessness 
9.3   Community Sector Support  

 
10.  Election of Management Committee for 2018 / 2019  
    

11.  Close of Meeting 
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 Apologies for 2017 

 Scott Emerson MP  

 Anthony Durrington - WSC 

 Ross Gardner 

 Lyn Ammundsen – Mudlarks 

 Samira Taras 

 Michelle Arapovic - Staff 

 Elizabeth Palk - Staff 

 Alf Dunbar 

 Tim Dodd 

 Kirsten Martyr 

 Belinda Kippen MP  

 Cassandra Cunningham 

 

 

 

Attendance 2017  

1. Kay Wiles , Contract Officer, 

Department of Communities, Child 

Safety and Disability Service 

2. Patricia Muddle , Contract Officer 

Housing and Homelessness Services, 

Department of Housing and Public 

Works 

3. Councillor Nicole Johnston Tennyson 

Ward  

4. Siobhan Delgado – QFCA 

5. Gary Grandy  

6. Rhoda Grandy   

7. Judy Thornton 

8. Leigh Winsor 

9. Jack Pearce 

10. John Brown 

11. Suliana Samu 

12. Gai McDonald - WSC 

13. David Bartholomew - WSC 

14. David Page – Clutter Group 

15. Denise Clarke  

 

Management 2017 

16. Maree Jackson - President 

17. Jeni Hall - Vice President   

18. Janet Staines -  Secretary  

19. Geoff King - Treasurer  

20. Tim Johnston -  Committee Member 

21. Kaye Pulsford - Committee Member 

 

Staff 

22. Karen Hayes 

23. Claudia Cunningham  

24. Theresa Mortimer 

25. Vinay Prakash 

26. Lauren McNamara  
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Minutes of Annual General Meeting held 

Wednesday 1st November 2017  

1. Meeting opened 6pm and everyone Welcomed by Maree Jackson 
 

2. Attendance and Apologies 
Present: as per attendance register 
Apologies: as per apologies list 

 

3. Guest Speakers:  
 

Gay McDonald, Western Suburbs Clayworkers, who meet at the Sherwood Neighbourhood 

Centre. There are 38 members of Clayworkers who facilitate an awareness of clay and 

develop the skills of the workers. 

Siobhan Delgado, Sector Development Officer, Queensland Families and Communities 

Association. Siobhan shared how QFCA is developing and her passion for Neighbourhood 

Centre’s. 

4. Acceptance of the Minutes of the AGM held 25th October 2016 
 

Motion: ‘That the minutes of the previous Annual General Meeting held 25th October 2016 

be accepted’ 

Moved: Tim Johnston Seconded: Cr Nicole Johnston CARRIED 

5. Business Arising: Nil 
 

6. Presidents Report: Ms. Maree Jackson thanked the staff for their dedication during the 
year, particularly during the renovations. She referred to the work on the strategic plan and 
thanked staff and committee members and students for a wonderful year. 
Motion: ‘That the President’s Report be accepted’ 

Moved: Maree Jackson Seconded: Karen Hayes CARRIED 

7. Treasure’s Report: 
Mr. Geoff King acknowledged the continuing challenges for not-for-profit organisations but 

highlighted the Centre’s good financial position. 

Motion: ‘That the Treasurer’s Report be accepted’ 

Moved: Geoff King Seconded: Jeni Hall        CARRIED All 

8. Appointment of Auditor 2016 / 2017 
Motion: ‘That Mr. David Hartman be appointed auditor of Sherwood Neighbourhood Centre 

Inc. for the 2017 / 2018 financial year’ 

Moved: Geoff King  Seconded: Jeni Hall       CARRIED All 

 



 

6 

 

 

9. Centre Reports presented by Director Karen Hayes 
 
9.1 Community Sector Support 
9.2 Housing and Homelessness 
9.3 Director 
 
Ms Karen Hayes thanked everyone for their support of the Centre and noted the special 

events as highlights. Volunteers are the backbone of the Centre and she is grateful for their 

enthusiasm. 

Maree acknowledged Karen’s hard work and dedication. 

Motion: ‘That the Centre Reports be accepted’ 

Moved: Karen Hayes Seconded: Tim Johnston        CARRIED All 

10. Election of Management Committee for 2017 / 2018 chaired by Cr Nicole Johnston 
Special thanks to Maree for a good first year as President, Tim Johnston and Janet Staines 

for their time served on the Committee. 

The following people were elected unopposed: 

 

Position Nominee Nominated Seconded by 

President Maree Jackson Jeni Hall Claudia Cunningham 

Vice-President Jeni Hall Geoff King Maree Jackson 

Secretary Vacant   

Treasurer Geoff King Maree Jackson Janet Staines 

Committee Member David Bartholomew Geoff King Maree Jackson 

Committee Member Suliana Samu Geoff King Maree Jackson 

Committee Member Kaye Pulsford Tim Johnston Greg Nelson 

 

11. General Business: 
Cr Nicole Johnston thanked everyone for their presence and for the important work they 

contribute to the Centre. 

Ms. Maree Jackson encouraged everyone to participate in the Christmas Raffle by selling 

tickets. 

12. Meeting Closed: 6.50pm. 
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PRESIDENTS REPORT 
Maree Jackson 

Another successful year for the Sherwood Neighbourhood Centre and another enjoyable year I 

have spent as President.  Although I am stepping down from this position, I feel I have achieved 

what I set out to do two years ago.   

The Strategic Plan which gives us a focus for operating has had its first annual review, a procedure 

which should continue to keep us relevant.  Change does not happen overnight, or not lasting 

change, and it doesn’t happen when people are not engaged in the process of change.  It is 

important to work out how strategic thinking can be achieved when staff are so busy with the 

‘real’ work they do.  Being able to review the plan annually is important in achieving outcomes and 

setting achievable goals.  It also gives all those with a vested interest a chance to be responsible 

for the accomplishments of the neighbourhood centre. 

I would like to recognise the fantastic achievements of a dedicated staff and I would like to thank 

them wholeheartedly for their efforts: Claudia, Elizabeth, Michelle, Lauren, Theresa, Cassandra 

and Vinay all led admirably by Karen.  I have seen them constantly rushed off their feet, and in 

their spare time they write reports for the Management Committee meetings.  Thanks to them all 

for keeping the centre running so smoothly. 

Apart from this dedicated group of workers at the centre, there is another group of people who 

are just as committed to ensuring the Sherwood Neighbourhood Centre is able to do the good 

work required.  This is the volunteers.  All the management committee hold these positions as 

volunteers, and it is about all the brilliant work that volunteers do at the centre that I write. 

Just to name a few we have volunteers for:  Thrift Shop, Gardening, Career’s Corner, Reception, 
Justice of the Peace, Pottery Studio, Bus drivers and Craft Market.  These people give of their time 
on a weekly basis and we couldn’t operate everything at the centre without them.  We recently 
had a group of volunteers who swept through the gardens and cleaned them up in a morning and 
now we are awaiting our new BBQ area.   

 

The Sherwood Neighbourhood Centre is really a part of a community and well regarded for its 
efforts, and this is evident through the generosity of so many other members of community during 
our fundraising efforts.   I would like to specifically acknowledge Graham Perrett MP, Jess Pugh 
and Mark Bailey MP and Cr Nicole Johnston who have been very generous with both time and 
donations for the centre.  Other major sponsors within the community are KM Smith, Snap Fitness 
Western Suburbs Clayworkers and Mudlarks Pottery Group and others listed in the Annual Report.  
While we exist mainly on public funding, we could not deliver such extensive programs without 
this support.  I would also like to recognize the great work done on the Fundraising Committee by 
Karen Hayes, Jeni Hall and Ross Gardner.   

 

Finally, I have again enjoyed immensely my year as President and thank the rest of the 
Management Committee for their hard work:  Vice-President Kaye Pulsford, Treasurer Geoff King, 
Secretary Jeni Hall, Committee Members Suliana Samu and David Bartholomew.   It hasn’t always 
been easy, but it has been a lot of fun and fulfilment. 
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TREASURER’S REPORT  

Geoff King 

The 2017-2018 Financial Year has yet again been challenging year for Sherwood Neighbourhood 

Centre in fulfilling its public objective of service to the local community whilst providing valuable 

services to the community.  

Not only has the Centre delivered quality programs to its clients and the community but also it has 

done so in an ever changing and at times, challenging financial environment.  

The ongoing provision of support for disadvantaged people both financially and psychologically 

continues to be a prime focus of the Centre. This support places increased demands on the 

resources of the Centre. 

 

Key points from the enclosed audited Financial Report include: 

 

 An overall surplus of $18,342 which is mainly due to small increases across most of our 
income streams including rent, fundraising, grants and donations. 
 

 This is the fourth consecutive surplus we have posted due to diligent management of 
Centre’s financial position.  
 

 The Centre’s net cash position improved by more than $20,000 compared to the previous 
financial year. 

 

 The Centre continues to attract grants from both State and Federal governments, not only 
in supporting the day to day running of the Centre but also in targeting specific purposes 
and programs outlined in the Strategic Plan. All grants of course require acquittal to the 
relevant authorities. 
 

 The quarterly recurrent grants from the Department of Communities do not cover all of 
the operational costs of the Centre and additional sources of income have to be sought to 
fund programs. Renting the hall to community groups remains a significant part of this 
income and fortunately this year we have seen an increase in Hall Hire as well as increases 
in both property rentals and improved fundraising.  The Fund-Raising Committee continues 
to look for new ways of raising additional funds. 
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 Significantly the quarterly recurrent grants from the Department of Communities do not 
cover the cost of wages at the Centre. The graph below highlights this disparity. 
 

 

 

 The major expense for this financial year was the purchase of new computers for the staff, 
a purchase which was long overdue. 

 

 The Centre’s employee obligations in the form of long service leave and recreation leave 
are fully provided for in the Balance Sheet. Also, the Centre is fully compliant with 
regards to the legislated Transitional Pay Equity Order thus ensuring our staff are paid at 
rates that acknowledge their efforts and skills.  

 

 The Management Committee in consultation with centre staff is continuing to update the 
Centre’s Strategic Plan and associated budget to demonstrate the Management 
Committee’s determination to not only ensure the Centre’s financial position remains 
sound but to also look ahead at future projects that will enhance the Centre’s community 
focus. 

 

This report would be incomplete without acknowledging the excellent work of our Financial 

Officer, Vinay Prakash in his diligent management of the Centre’s finances. I would also like 

to acknowledge the efforts of our auditor, David Hartman in ensuring our financial processes 

and procedures are compliant with the appropriate standards. 
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AUDITOR’S REPORT 2018 
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DIRECTORS REPORT 
Karen Hayes 

Welcome to the Honourable MP Mark Bailey, Committee Members and Members and visitors for 

attending our AGM for 2018. 

The centre has been busy throughout the year with many programs run for our community. 

We have also purchased new computers for employees and are looking to upgrade the Phone System due 

to them being old and may not be compatible with the NBN installation that may happen toward the end 

of this year. 

I am currently gathering quotes to have Solar Panels fitted to the centre, so watch for that project in the 

next several months. 

We had Volunteer Queensland organise Professional Volunteers to come to the centre and assist in 

cleaning up the garden space for the future garden upgrade.  It was fantastic to see the enthusiasm of the 

volunteers who were mostly accountants from a large corporation, be so excited about doing the work 

and the final results.  Mind you, we were very grateful too.  

The garden area at the front of the centre will be transformed over the next few months and will be a 

fitting place to sit and have coffee or tea and chat.  Keep an eye for this project also. 

I would like to thank those who help with the Fundraising Committee activities.  The activities have 

included, Car Boot sales, Garage sales preparing for fetes and festivals (potting plants and sale items) and 

also the commitment of Volunteers and Employees, with time and ticket selling.  Everyone’s help is 

tremendous and appreciated.  

We are running our major fund raiser a little earlier this year with many prizes donated by the local and 

surrounding businesses in our area.  Every cent helps to assist those who suffer from financial and 

personal crisis and hardships.  Thank you to our local businesses.  The raffle will be drawn at the AGM. 

I would also like to thank all our Volunteers who donate their time generously.  Whether it is on the 

Management Committee or the Thrift Shop, Reception, Computer Tutor and Computer Fixing, Bread 

Collection and Bread Bagging, Gardening.  Each and everyone who helps, is contributing to helping people 

and the programs in the centre.  Thank you so much.  

The Housing Service have had many positives outcomes for clients throughout the year, with their 

ongoing support and commitment to helping people in crisis.   

The Community Support Sector and Emergency Relief programs have been extremely busy as well, with 

many new programs and events that are helping community members and these are the Depression and 

Anxiety Group, Clutter Group and Financial Education Program.  We had an inaugural Domestic and 

Family Violence Support group meeting last month, along with all the regular programs we run at the 

centre.   

Thank you to all staff for their hard work and support throughout the year.   

My thanks to the Department of Communities, Disabilities Services and Senior, Department of Public 

Works and Housing and Department of Social Service for the continued support and funding for such 

important programs that support our community. 

I would also like to recognise our local Members of Parliament, Mark Bailey, Graeme Perrett and Jess 

Pugh for your consistent support throughout the year, along with our stalwart of a supporter Councillor 

Nicole Johnston who is always there to give a hand or a donation to help us with delivering programs. 
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HOUSING AND HOMELESSNESS PROGRAM REPORT 

Elizabeth Palk  

The Department of Housing and Public Works (Queensland) funds this program to deliver case managed 

support to people who are homeless or at risk.  Clients participate in either centre based support or our 

supported accommodation program.  

Service Provision  

Our team considered 82 referrals for accommodation support using the Queensland Homelessness 

Information Platform (QHIP), and a shared electronic database which also offers information about 

vacancies across a network of funded agencies.  We undertook 32 assessments and dealt with 110 initial 

client presentations. Our processes involve referral to other services or acceptance in to our own agency 

depending on resources available and our capacity at the time.  When we have vacancies in the 

accommodation we manage (through four houses and 3 flats) we access referrals from this program 

giving consideration to our capacity to respond well to the client need. 

Our QUIP data reflects that we also dealt with 110 client presentations this year.    Of these 27 were in 

person, 62 were via telephone and 21 were via a third party. The dominant client group for inward and 

outward referrals was families with adult women being the second largest target group requiring 

assistance.   

We receive a number of referrals from the Sherwood Neighbourhood Centre emergency relief program 

and also refer clients to this program for assistance.  Other external sources of practical supports for our 

clients have included, St Vincent DePaul Society, GIVIT and Communify.  In addition members of the 

community have been generous in donating items in good condition, which they no longer require.  We 

have also continued to distribute swags for people sleeping rough and other needed items such as 

bedding, sanitary items and food preparation equipment.  We also gained funds from the Street Smart 

program to prepare entry packs for new families and exit packs for clients who have been in our 

accommodation program and are ready to move on.  These packs have included: pots and pans, fire 

blankets, curtains, throws, soap and personal items to assist families to establish themselves in their new 

homes.  A great source of support for our clients comes through funds raised through the SNC thrift shop.  

This support enables us to be very flexible in supporting our clients as the funds received from 

government are used for pre-identified purposes. 

Our direct accommodation support this year has again included 3 flats and 4 houses based in the 

community.  We provided accommodation support for 62 clients with 6940 bed nights provided.   

Demographics 

Special needs groups in the housing program included 14% who were of Indigenous background and a 

further 45% were of a Culturally and Linguistically Diverse background.  We regularly meet or undertake 

assessments with the assistance of the Telephone Interpreter Service. 

Supported Accommodation  

Those who have been accommodated by the program worked with our case manager to resolve the 

issues that have led to them having difficulty with gaining and maintaining sustainable housing and when 

they exit it is nearly always to sustainable housing.  In the past year we have noted an increase in the 

number of families with members who live with disability and we have been referring families to the 

NDIS.  In addition we have had disability funded providers accessing some of our accommodation in order 

to support mutual clients. 
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Networking  

Our team has continued to participate in South West Interagency Case Management meetings hosted by 

Department of Housing and Public works in Inala. 

We work closely with a number of agencies each year.  Through the year we were fortunate to have the 

support of Centrelink (with a regular visiting service).  This has been great for many of our accommodated 

and visiting clients.  We have also had some connections with Caxton Legal around elder abuse. 

Staff  

We have had some changes to staff during this year with Michelle Arapovic returned to the position of 

Case Manager in November 2017.  Lauren McNamara has been on maternity leave but will return on a 

limited hour’s basis in July 2018. Michelle will continue on in the program. 

Properties  

We have been granted a maintenance exemption in relation to the community based houses, which 

means that planned and ongoing maintenance is undertaken by the Dept. of Housing and Public Works. 

This exemption expires each year and needs to be reapplied for annually.  The Sherwood Neighbourhood 

Centre is responsible for vacant damage and tenant damage if that cannot be retrieved by the tenants.    

Reporting  

The Housing program submits monthly reports to the Australian Institute of Health and Welfare and up 

loads quarterly information to the Department of Housing and Public Works through an the Online 

Acquittal Support and Information System (OASIS) program, and in addition, a quarterly Community and 

Crises Accommodation report, which relates to property maintenance and condition, is undertaken.  An 

annual community housing report is also submitted in October of each year.  The Sherwood 

Neighbourhood Centre has met all its obligations in relation to reporting this year. 

It has been a very busy year and I would like to thank Michelle and Lauren for their contribution to the 

program through the year.  In addition our Director Karen has been very supportive through the year as 

we have dealt with the complexities associated with delivering the housing program.  It is great to have 

the support of our colleagues Theresa, Claudia and Vinay.  Finally members of the management 

committee and volunteers have contributed to the program, through fundraising, working in the thrift 

shop and in many other roles and definitely enhance quality of the program we deliver and I thank them 

for this. 
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COMMUNITY SECTOR SUPPORT / EMERGENCY RELIEF PROGRAM 
Claudia Cunningham  

A busy year with new programs implemented, which were identified through the Emergency Relief 

Service and mentioned in the Director’s Report.  

There are regular annual events which the centre celebrates.  Anti-poverty Day in October, Volunteers 

Christmas Lunch, Women’s Day in March. In May we celebrate Community Centre/Neighbourhood Day, 

Volunteer’s in the Community and Domestic and Family Violence Month. Anti-poverty day. 

“The Financial Fair” was a collaborative with Benarrawa Community Development Association and The 

Hub Inala and was very successful with over 500 attendees. Students on placement with the agencies 

were actively involved in the organisation and delivery of the event.  Christmas lunch for the volunteers 

was at Sherwood Services Club and funded by the Lord Mayors Community Trust fund.  The theme for the 

Queensland Women’s Day was “Celebrate Wellbeing – Everybody Wins”.  The Pain slayers 

Physiotherapist and the Continence Foundation were the guest presenters.  The refreshments for the 

Community Centre Day were funded by Councillor Nicole Johnston and K.M. Smith. 

In an effort to assist local residents when seeking employment the centre now has a Career Corner and 

volunteer Kerryn Bond is available to help with job applications, Resumes and preparations for an 

interview.  This works well with our newly formed Financial Education Program with volunteers Maree 

Jackson and Gai Ferris who offer budgeting support and are available for group sessions on financial 

matters.  Clients regularly accessing Emergency relief are now referred to this program.  

Sherwood NC facilitates the South West Interagency Network meetings and the Emergency relief 

meetings.  During the year I have participated in additional ER training provided by the funding body, 

Department of Social Services. 

In June The Director, President of the Management Committee and I attended the QCOSS breakfast. 

During the year students worked on the following projects, the development of the Staff, Volunteer and 

Student Handbook, Needs Analysis to assist in the Strategic Plan, development of soft entry points 

directory for those with mental health issues, and update service information. 

Without the support of our locally elected representatives, Centrelink, community organisations, 

volunteers and staff the centre could not deliver the programs and services as well as it does. 

 

Included in this report is statistical data which especially highlights the value of volunteers. 

 

 

 

 

Calls In  Calls 

out 

Customers Referrals 

In 

Referrals 

Out 

Volunteer 

Hours 

Email JP 

services 

Emergency 

Relief 

3126 560 6920 25 309 4725.36 7450 1591 232 
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GROUPS 

500 CLUB  
Dell Prasser 

The Sherwood 500 Club has enjoyed another successful year with the 

continued help from Sherwood Neighbourhood. Centre who we greatly 

appreciate. We were forced to reduce our hours to three as our membership 

dropped off but we still fill a very important space in the lives of our reduced 

membership of 13 members. We are all looking forward to another great year.  
 

THRIFT SHOP  

Jean Jenkinson 

The Last year has been challenging with so many other Thrift shops in the area.  However we 

have continued to keep open and supply a good quality pre loved items to our customers. Jeni 

and Suliana have had great success with the “garage sales” which has helped boost the takings 

towards the centre. 

We continue to volunteer in the hope that we help fund the needs of the homeless and helping 

our community and that in the coming year we can improve our contribution towards this.   

Without the generous donations from the community none of this would happen, community is 

so important to our success.   Thank you the Thrift shop volunteers 

MUDLARKS POTTERY GROUP 

Muriel Moxley  

The Mudlarks potter Group grew out of a Gold programme. A couple of enthusiastic people from 

that programme wanted to continue playing with mud so Mudlarks pottery group was born. 

Since inception 21/22 years ago, the group met on Thursday afternoons with membership 

increasing rapidly. Like many groups and clubs membership fluctuates, interest wanes, people 

move away etc. In latter years the numbers decreased leaving only a few still keen to carry on. 

To accommodate a keen member who found it difficult to attend Thursday pottery day for 2018 

was changed to a Friday, 11am to 2pm. 

The year started with a keen group of seven ladies, unfortunately, due to family bereavement, 

two have not been able to attend for a while. We receive the occasional enquiry and show of 

interest but seldom further action. 

However, though few in number, the group has some talented and artistic members who 

produce interesting hand built pieces for either personal use, gift or sale. 

We enjoy our time together, have interesting conversations and help each other…… a good way 

to spend a Friday! 
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 WESTERN SUBURB CLAYWORKERS  

 Gai McDonald 

Western Suburbs Clayworkers have nearly 50 enthusiastic members 

representing all demographics in the community. The group encompasses a 

wide range of abilities, ages and interests. Their main aims are to facilitate 

awareness of all forms of clay art and develop and nurture the technical 

ability and skills of members and the local community. This year members 

have volunteered to assist with clay work at a local kindergarten and our 

experienced members hold regular educational workshops for fellow makers. 

As part of our social inclusion program we offer all members an opportunity to exhibit their 

creative art works at an annual exhibition held at The Richard Randall Gallery at the Mt Coot-tha 

Botanical Gardens. This year, members of the public are invited to view the Clayworkers event 

on 13th and 14th October.  

SHERWOOD SOCIAL GROUP 
Jeni Hall 

We started a social group around June this year for people of all ages and abilities. Our activities 
have included trivia, craft, board games and recently Wii video games, and Grocery Bingo which 
we do once a month. Every one donates a grocery item which we use as prizes, the emphasis 
being on the fun. 
In the near future we hope to include cooking and wellness sessions, outings, and music to our 
activities.  
We aim to keep costs low and activities easy and fun so people can choose their level of 
comfortable participation.  
We welcome new members and would love to have others come and share their interests 
Our group meets Wednesday afternoons from 12-3 and the cost of sessions are $3. 
For more information contact Sherwood Neighbourhood Centre. 
 
SEALS (Seniors Enjoying Active Lifestyles Sherwood) 

Thelma Redenius 

This year we welcomed the return of a former member. Also someone from an overseas country. 

There have been people from at least eleven such countries through our group, a few still with 

us. Our Tuesdays are our fun days, there are board games, craft work, bring a plate lunches and 

many guest speakers. It would be too hard to say the best of these. A senior sergeant of 

Sherwood police gave a presentation about senior safety, home security and scams.   

We heard how acupuncture can help our health problems. 

Our “away days’ (Bus trips) were to concerts, exhibits, day tours around the city, museums and 

to celebrate Birthdays. We attended many events that were held at the centre.  

So that has been 2018 for the SEALS with the help of our canes, wheelie walkers and a few little 

moans we still enjoying life. (Outside the house) 

Thank you to Karen, Claudia, Theresa and everyone at Sherwood Neighbourhood Centre for all 

the help and time you given up. Thank you to Jack our bus driver for all the fun travels. 
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GRUMPY OLD MEN 

Chairman Rob Bruce 

 

We are proud to announce that The Grumpy Old Men’s group have 

enjoyed another excellent year. This is a collection of wonderful, 

interesting men. There is an overall pervading collegial spirit that 

sets the tone for all meetings. 

The Thursday meetings are a great success.  Members present photos and tales of 

holiday trips; others have given personal talks or well researched topics to the 

group. These range from nuclear power to a day in the life. General discussion is 

popular and covers various topics. Anything goes! – Within reason. 

Our membership grew again over the year. While several members have casual 

attendances, this does not impact on the numbers attending each week that 

remain quite high. 

The speakers we have invited have been excellent and have provided different 

aspects of a topic to be examined. These topics are as diverse as a travel Agent 

providing travel advice to Mates4Mates relating how Defence Force personnel are 

provided differing programs for various disabilities. With author Hugh Lunn talking 

on his books to a presentation on DNA.  

We organised a number of tours to various interesting places e.g. Automated 

Dairy, Victoria Barracks, Port of Brisbane, Ipswich Rail Museum … These tours were 

always well attended. 

The group has become a very helpful and supportive time for several members. In 

this regard, we know our limitations. 

We can only get better with the involvement of our members 
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Strategic Directions 2017/2019 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Vision and Mission  
Our centre nurtures personal well-being and community spirit. 

We … promote social inclusion  

 deliver programs that respond to community needs 

 Provide a welcoming community space. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diverse programs that 

reflect the changing 

community 

Towards supported 

& supportive 

community 

Integrated technology that 

streamlines processes and 

procedures 

Site development to meet 

the Centre’s needs  

Towards 

strategic 

resourcing 

Financial sustainability that 

enables flexible responses  

Increased capacity of staff, 

volunteers and Management 

Committee to fulfil the vision 

of the Centre 

Towards 

sustainability  

Increased number of people 

engaging with the Centre 
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Our Values  
Social Justice 

We act in accordance with social justice principles of equity, access, inclusion, fairness and 

advocacy, providing fair & equal outcomes for individuals and communities in their everyday 

lives. 
 

Innovation 

We provide innovative solutions which focus on community need. 
 

Collaboration 

We do collaboration by building respectful relationships and partnerships. 

Working with individuals, staff and stakeholders in a respectful, co-operative, inclusive, 

welcoming manner. 
 

Integrity 

In all of our interactions, we will act with honesty, accountability and transparency. Act ethically 

at all times.  

Our Commitment 
All of these services are provided in a non-judgmental community meeting place responding to 
community needs. The Centre promotes the sharing and learning of skills within the community 
and the fostering of community spirit 
The Centre responds to the needs of the local community through community development work 
and provision of a range of services such as information and referral, crisis support, and 
community education in order to facilitate and enable personal and social development. 
A variety of group activities are held at the centre to cater to the needs of the community. 

 

Our Objectives for the Centre 
To alleviate social isolation. 
Carry out the promotion, establishment, support and assistance of social welfare programs 
To assist in the direct relief of poverty, homelessness, illness, disability and isolation. 
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Thank you! 

Theresa Mortimer 

Admin Assistant / Receptionist 2018 


