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ABN 88 376 557 826 

Wednesday 21st October 2015 

AGENDA 

1. Meeting open and welcome. 

2. Guest Speaker Mr. Doug Evens – CEO at Health and Community 
Services Workforce Councils 

3. Attendance and Apologies 

4. Acceptance of the Minutes of the AGM held 15th October 2014 

5. Business arising 

6. President’s Report 

7. Treasurer’s Report  

8. Appointment of Auditor’s 2015 / 2016 

9. Centre Reports 
9.1   Community Sector Support  
9.2   Housing and Homelessness  
9.3   Director 

 
10. Election of Management Committee for 2015 / 2016 to be    

          Chaired by Cr Nicole Johnston.  

11. Close of Meeting. 
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Apologies 2014 

Mp Scott Emerson 
Lorna Quincey 
Dr Toan Nguyen 
Ron Anandappa 
Anthony Durrington WSC 
Betty King  
Wendy DeVine 
Anslie Denton 
Malcolm Mackenzie 
Marion Ashley 

Jane Vidgen 
David Bartholomew 
Sue Boundy 
John Rigsby-Jones 
Jack Pearce 
John Brown 
Ailsa Brown 
Lyn Ammundsen 
Judith Kohler 

Attendance 2014 

Cr Nicole Johnston 
Chris Clayton 
Gary Grandy 
Rhoda Grandy 
Tim Johnston 
Joan Williams 
Muriel Moxley 
Jean Jenkinson 
Judy Thornton 
Pamela Hockaday 
Hugo Renouf (student Graceville 
State School) 
Marguerite Renouf (Mum) 

Management  
Greg Nelson 
Geoff King 
Maree Jackson 
Janet Staines 

Staff 
Vicki Godfrey 
Elizabeth Paulk 
Claudia Cunningham 
Penny Jameson 
Theresa Mortimer 
Jean Cronin 
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Minutes of Annual General Meeting Held 
15 October 2014 

1. Meeting opened:  6:05pm

2. Present:  As per attendance register

3. Apologies: As per attached

4. Minutes of the AGM:

Motion:  “That the minutes of the previous Annual General Meeting held on 22nd

October 2013 be accepted”

  Moved: Rhoda Grandy Seconded: Muriel Moxley CARRIED 

5. Business Arising: Nil 

6. Presidents Report:

Motion: “That the President’s Report be accepted” 

 Moved: Claudia Cunningham    Seconded: Judy Thornton CARRIED 

7. Treasurer’s Report:

Motion: “That the Treasurer’s Report be accepted”

Moved: Gary Grandy  Seconded: Cr Nicole Johnston CARRIED 

8. Appointment of Auditor

Motion 1: “That Quasscom be appointed auditor of Sherwood Neighbourhood Centre

Inc. for the 2014 / 2015 Financial Year”

Moved: Muriel Moxley Seconded: Vicki Godfrey  CARRIED

Motion 2: Letter of thanks to be sent to Pluta Accounting

Moved: Muriel Moxley Seconded: Vicki Godfrey  CARRIED

9. Coordinators Reports

Motion: “That the Community Support Service, Housing & Homelessness Service and the

Director’s reports be accepted”

 Moved:  Rhoda Grandy    Seconded:  Cr Nicole Johnston CARRIED (CSS) 

  Moved:  Chris Clayton            Seconded:  Vicki Godfrey  CARRIED (HHS)   

  Moved: Claudia Cunningham   Seconded:  Muriel Moxley     CARRIED (Director) 
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10. Election of Office Bearers for 2014 /2015

The following people were elected unopposed: 

Position Nominee Nominated by: Seconded by: 

PRESIDENT GREG NELSON 
JOHN RIGSBY-

JONES 
GEOFF KING 

VICE-PRESIDENT 
JOHN RIGSBY-

JONES 
GEOFF KING GREG NELSON 

SECRETARY 
PASTOR JANET 

STAINS 
VICKI GODFREY GEOFF KING 

TREASURER GEOFF KING 
JOHN RIGSBY-

JONES 
MAREE JACKSON 

COMMITTEE 

MEMBER 
MAREE JACKSON GEOFF KING 

JOHN RIGSBY-

JONES 

11. General Business: Nil

12. Meeting Closed: 7:25pm
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PRESIDENTS REPORT 
Greg Nelson 

I am fortunate to be involved with the Sherwood Neighbourhood Centre and over the last decade feel 

blessed to have received so many opportunities through my involvement in this community. I first became 

involved in the SNC as a personal way of giving back to the Sherwood community that had welcomed me 

generously from North Queensland. Our core business is giving back to community, providing the services 

needed to make a real difference to the lives of people living here in Sherwood and close by. As the Principal 

of one of our local schools I see daily how important giving back to community is – the way parents, staff, 

students and the broader community want our school to be successful. It is with this spirit that I first came 

to be involved here at the SNC, and here also I see the way that so many staff, volunteers and local people 

want our Sherwood Neighbourhood to be a great place making a real difference for people.  

 

I am fortunate to have highly competent members of the Management Committee to help guide our 

decisions. Maree Jackson is a wealth of knowledge and a fierce advocate for the success of the SNC. Geoff 

King has been our Treasurer for several years now and always takes the time to explain something extra 

and important when we meet for our monthly meetings. Janet Staines ensures we keep on task and that 

our minutes are recorded each month to reflect our work. John Rigby-Jones is a coordinator of another 

community centre and his experience there is invaluable in helping us to make sensible decisions at our 

monthly meetings. I am lucky to be part of a management team that has diverse experiences, and also a 

strong commitment to helping our local community and providing a guiding hand sometimes through 

difficult decisions.  

 

It is my pleasure to work with Karen Hayes as our centre coordinator. I must say it was a great surprise 

when we interviewed for the position of the new coordinator that we had a very strong field of candidates. 

Karen stood out in my mind as a community person with a depth of practical experience that would support 

our core work of helping to make Sherwood a better place for people including many in need. Karen has 

stood out, stepping forward in some difficult situations to work through the issues that need to be 

addressed but always in a way that is looking to the good of the community. 

 

We are fortunate to have staff at our SNC who care about people and who are willing to make a difference 

to strengthen our sense of well-being in a supportive community. The SNC makes a kind of difference that 

is important to our local community – supporting people in need through emergency relief and crisis 

housing, but also strengthening opportunities for people with great community services like the Justice of 

the Peace, the No Interest Loan Scheme, Thrift Shop, Mini-bus Service and Computer Education. This is a 

centre where community come together to support one another in activities like the 500 club and pottery. 

It’s a busy place and sometimes challenging. Together we need to keep our eye of our core reason for being 

here, making our community a safer and better place for people. 

 

We together, volunteers, staff and community, make our own luck and our combined efforts make this 
Sherwood Neighbourhood Centre a great asset supporting our community and a lucky place to be. 
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TREASURER’S REPORT FOR FINANCIAL YEAR 2014/2015 

Geoff King 

The 2014-2015 Financial Year has again been a challenging year for Sherwood Neighbourhood 

Centre in fulfilling its public mission to serve the local community. The chief goal of a not for profit 

organisation like ours is primarily not to make money, but to serve a public mission. However, in 

order to serve that mission we need to generate funding. Balancing our mission with generating 

funding is what defines us as a not-for-profit organisation and separates us and organisations like 

ours from for-profit companies. Therefore one of the key roles of the Management Committee, 

working with the centre’s director is to ensure the Sherwood Neighbourhood Centre remains 

solvent by maintaining a healthy bank balance while at the same time meeting its obligation to its 

mission. 

Of course, our centre like other not-for-profit organisations share some major issues with for-

profit companies, such as management, long and short term planning, budgeting, and staffing but 

come at these issues from a unique perspective. While the role of the Management Committee is 

to have oversight of these aspects the day to day management of the centre is in the very capable 

hands of our director Karen Hayes and her able team including our Finance Officer Vinay Prakash 

who administers to the centre’s finances and budget. 

The figures in the enclosed audited Financial Reports speak for themselves but it is worthwhile 

noting the following. 

 Overall our net assets ended the financial year with a balance of $82964. The good news is 

that this represents a 13% improvement over the corresponding balance at the end of the 

previous financial year. A note of caution however, needs to be sounded. This figure does 

not provide much of a buffer in times of changing and often unforeseen circumstances and 

represents only two to three months of operating expenses. 

 

 The Centre continues to attract grants from both state and federal governments as well as 

the Brisbane City Council through the GOLD program and through the generosity of our 

local councillor Nicole Johnston. These grants support not only the day to day running costs 

of the centre but also target specific activities and programs as outlined in the Strategic 

Plan. Such grants of course require acquittal to the relevant authorities. 

 

 The past financial year has seen positive revenue streams from hall hire, bus hire and the 

thrift shop and these add considerably to the centre’s bottom line. 

 

  The quarterly recurrent grants from the Department of Communities do not cover all of 

the operational costs of running the centre and additional sources of revenue have to be 

maintained and indeed increased as well as new avenues of revenue sourced. A review of 

the Centre’s functions and its role in the local community last year highlighted the need to 

expand our sources of income if we are to continue to serve the expanding needs of the 

community. The centre’s current art union is a prime example of the importance of 

increasing our revenue steam. Efforts on Karen’s part to obtain funding through the 

Community Gaming Fund for a new bus have so far been unsuccessful necessitating the  
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need to find alternative sources of funding. Hence the art union. I would like to thank the 

Director and her team as well as members of the Management Committee for organising 

the art union and selling tickets but I would like to recognise the work Maree Jackson has 

done to support the centre i.e. (attending departmental meetings and negotiating with 

Kindy and much more) and the Art Union ticket sales, thank you Maree for your fantastic 

effort. 

 

 Significantly the quarterly recurrent grants from the Department of Communities do not 

cover the costs of salaries and wages at the centre despite the restructuring of the staffing 

profile in 2013/14. A comparison expressed graphically highlights this disparity. 

 

 

 
 

 The centre’s liabilities with respect to long service leave and recreation leave are fully 

funded. 

 

 Although the centre’s financial position remains sound, diligent supervision by the 

management committee and centre staff remains a priority. 

 

This report would be incomplete without acknowledging the excellent work of our new 

Finance Office, Vinay Prakash in his diligent management of the centre’s finances.  
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DIRECTORS REPORT 
Karen Hayes 

It has been a year of transitions for staff, volunteers and clients with a new Director on board.  I have tried 
to make the transition as least impacting as possible for everyone.  I have very supportive Co-ordinators, 
the Housing Service – Elizabeth Palk and Community Sector Support – Claudia Cunningham.  They are a 
collaborative team along with supporting me and passing their knowledge on to me about the relevant 
sectors they operate within.  I am very appreciative of this support. 
 
I acknowledge it has been an extremely busy time since my arrival at the beginning of April within the 
Housing Service and the clients.  Elizabeth and her Housing Officer Jean (and Samira) have had to deal with 
a lot of complicated circumstances over the past 6 months and we have been working as a team to try to 
have the least complications as possible whilst giving clients the best available opportunities and outcomes 
the service can offer.  My thanks to these ladies for their extraordinary efforts. 
 
Claudia is always looking for opportunities within the community for anything that will benefit the 
Sherwood Neighbourhood Centre, examples of these are, Volunteers, giving presentations to organisations 
within the sector, looking for donations and supporting TAFE and University students for practical 
placement for their studies as well as co-ordinating the very important Emergency Relief program to name 
just a few. Claudia offers invaluable knowledge and makes a great contribution to Sherwood 
Neighbourhood Centre, my thanks to Claudia also.  A big thank you to Cassandra Cunningham who helps 
Claudia with administration and reporting along with being available to help with any projects or programs 
Claudia needs assistance with.  
 
Vinay Prakash our Finance Officer, has settled in well at the centre and I take this opportunity to thank him 
for his great work this year as well. 
 
Last but no means least our Administration Officer, Theresa Mortimer who’s role is pivotal in representing 
our organisation with meeting clients and officials in the first instance of entering or calling our centre. 
Theresa works efficiently and has considerable knowledge of the centre and all the administration tasks.  
Thank you Theresa for your support to everyone throughout the year.  
 
Volunteers play a vital role in the survival of any community service and Sherwood Neighbourhood Centre 
is no different.  We have many volunteers with many different roles any everyone single one of them play 
a very important role to enhance the viability of our centre.  The number of hours volunteers have worked 
in the Financial Year 2014/15 is 4,339 hours.   
 
VOLUNTEER ROLES 
 
Justice of the Peace:  Cecil Mc Andrew, Margret Bruce and Barbara de Bont have continued to commit to 
this weekly well-utilised and much appreciated service to the community. Thank you Cec, Margaret and 
Barbara for your valued service to our community.  Also a big thank you to Cec and Margaret as they sell 
the Art Union Tickets every week to clients, to support our cause for a new bus.    
 
Gardens/Maintenance of Centre:   
 
It is my pleasure to thank Ron Anandappa for his volunteer work he does around the centre.  He’s always 
wearing a smile on his face and the centre gardens are looking beautiful with his loving care. He is also the 
handy man that we rely upon, once again thank you Ron for your dedication to Sherwood Neighbourhood 
Centre.  We have been fortunate enough to have Darren Ford assisting Ron on many occasions, thank you 
Darren for your help for the past year. 
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No Interest Loan Scheme (NILS) – Sue Boundy attends the Sherwood Neighbourhood Centre on Thursday 
mornings to help people access no interest loans on behalf of Communify and the NAB bank initiative as 
SNC is a partner agency.  People can access this type of loan for a variety of reasons, mostly household 
items.  Sue has a new person who has volunteered to help with processing applications.  Lyn Pearson who 
initially helped in the Thrift Shop but showed a keen interest in helping in the NILS Program is a welcomed 
volunteer for Sue and the Sherwood Neighbourhood Centre.  Thank you to both Sue and Lyn for your 
ongoing support to the centre.  
 
Bus drivers: Thank you Jack and Malcolm for your commitment in assisting the community and SNC as our 
volunteer bus drivers.  We truly appreciate the time and effort you put into this role.   
 
Thrift shop:  Our committed volunteers who provide the community with access to a range of very 
affordable purchases (clothes, bric & brac, furniture etc).  Thank you Jean, Laraine, Angelica, Valentina, 
Alex, Suliana and Tania for your tireless efforts and commitment in supporting the thrift shop and in turn 
providing an avenue for revenue that supports our Housing program clients who are in desperate need of 
assistance.   
 
Bread run: John and Ailsa Brown continue to pick up and deliver bread from Brumby’s for clients needing 
that little bit of extra support!  Thank you John and Ailsa for your continued support to people in need, 
throughout the Sherwood Community. 
 
Reception: Ainslie Denton is our shining star volunteer, she helps everyone everywhere, Office, Gardens or 
cooking programs.  Thank you so much Ainslie, you are truly appreciated for all your hard work, 
commitment and support.  
 
Computers: Thank you to Gary and Leigh for their ongoing commitment to the centre and people in the 
community offering skills and support  
  
Craft Markets: Thank you to Lorna Quincey the convenor of the markets for many, many years, once again 
a volunteer that the Sherwood Neighbourhood Centre is tremendously grateful to have as a part of their 
commitment to helping others.  
 
Short Term Volunteer Projects 
We have/had a few student placements since I have started here at SNC.  They too are a valuable resource 
to the centre, thank you Gisele, Hailey, Sarah Okello, and Sarah Hudson who has helped get the Facebook 
page on track with updating and posting the programs being run or going to be run throughout the centre.  
 
To the volunteers who assist in the running of Centre groups GOM, SEALS, WSC, Mudlarks, Time to Play, 
500 Club, it is great to see these groups enjoying meeting and having fun with whatever they do within 
their group they have also been invaluable with assisting on major functions are being run throughout the 
centre.  ie. Community Day, Ticket selling. Thank you.   

KEY PROJECTS 
 
Fundraising for a new bus – an application for funding up to $35,000 was submitted to the Gambling Benefit 
Fund in May this year.  We have just been notified that we were unsuccessful in attaining a grant, after 
speaking with the Executive Director about feedback he said there is nothing that he could see to change 
in the application, he thought it was a very good application and said, keep trying.  
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Community Garden: 
The initial idea for the Community Garden was placed on hold due to not receiving the grant Vicki Godfrey 
applied for funding the program along with the a key players losing interest in help.  The good news is the 
Rotary Club has approached SNC to build a Community Garden and it has been agreed that they will use 
their resources to complete the project for our centre.  Once the project is underway we will strive to make 
it known to the community to utilise.  
 
Art Union: 
We have extended the sale of the Art Union until 4th March next year, hopefully we will sell most or all of 
the tickets by that date.  It is to help towards purchasing a new bus regardless if we are successful or not in 
the Gambling Benefit Grant as we will continue fundraising activities to reach our goal. 
 
These are the areas volunteers and myself have visited: 
Indooroopilly Shopping Centre, Sherwood Street, Sherwood (Outside Woolworths), Suliana and  I visited 
the business district door to door selling to business owners here at Sherwood and Rocklea area. 
 
Rocklea Bunnings Sausage Sizzle: 
We will be attending the Rocklea Bunnings on Saturday 7th November, 2015.  This usually can generate a 
fair bit of money (up to 2700 they say) along with the great opportunity to sell more Art Union Tickets. 
 
Graceville State School Fete: 
Kay Wiles and I worked at the fete to sell Art Union Tickets and offer information about the centre and its 
programs.  Maree and Claudia helped with the afternoon shift.  It was a very successful day.  Thank you to 
the ladies for their assistance.  
 
Sherwood Community Street Festival 2015:  Our centre will be attending on the 13th November 2015 
festival as it is an opportunity to spread the word about the work and great programs we have at the centre 
and the groups that are run here, but also the opportunity to sell more tickets in our Art Union. You are all 
invited to attend the evening with us.  
 
Growing Old and Living Dangerously (GOLD).  The program schedule has just been completed for the first 
half of 2016 and approved. It is a powerful program to have local people in the community having access 
to these types of programs and to help reduce their isolation, giving them purpose and pride. 
 
Events/Training for Volunteers and Staff:   
Elizabeth, Claudia and I attended the Department of Communities Minister Shannon Fentiman’s inaugural 
presentation to the sector services after a new Premier was elected. Elizabeth and I also attended the 
Department of Public Works and Housing Minister Leeanne Enoch presentation also.  Claudia and I 
attended the Department of Social Services training for the new record keeping data base for Emergency 
Relief.  
Elizabeth and I attended a PW&H training session also. 
Karen and Samira attend SHIP training, recording system for the Housing Service. 
All events and training we very informative and useful to the role that our centre requires to give an 
excellent service to the community. 
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Funding 
The new Service Agreements for both the Department of Communities, Child Safety and Disability Services 
for the Community Support Service and the Department of Public Works and Housing for the Housing 
Service have both been signed off for a 3 year term. 
 
As usual there are changes in reporting for both departments, one is the outcomes reporting for DCCSDS 
and Housing also different Milestones. But we have had seminars so hopefully we will process these with 
ease. 
 
Thank you to each of these departments for continuing to fund the centre so SNC can provide our 
wonderful services to our community and surrounds. 

Other sources of funding this year 

 Federal Department of Social Services (Emergency Relief service) 

 Community Care funding (Department of Communities, Child Safety and Disability Services) Small 
electric appliances and white goods.  

 Brisbane City Council (GOLD, Community Capacity Building, Volunteers, Lord Mayor fund, Suburban 
Initiative fund) ( Refrigerator and CCTV) 

 
Areas to focus on in 2015-2016 

 Once again, the bus, keep on resubmitting application, and continued fund raising. 

 Centre Maintenance – The Department of Communities was scheduled to start a large amount of 
maintenance work within the centre early 2016.  An official has emailed me and advised that the 
work will not begin until after the next financial year, 2016. 

 The maintenance included replace the Thrift shop, Pottery sheds into a new purpose built shed, 
and the Garden shed to remain but move slightly. 

 The Hall area has minimal amount works to be completed. 

 The Main office has a considerable amount of work to be completed. 
 
The centre will be looking great when all the work is finished. 

 
Strategic Plan 
 
Nicole Johnston is currently over viewing the format for our pending Strategic Plan and we will endeavour 
to have this concluded by the end of this year. 
 
Management Committee: 
 
I must thank the Management Committee for being very supportive during the past 6 months. 
 
Each and every one of you have made yourselves available, upon my request. 
 
A special thank you to Greg for our mentor meetings each month, and taking the time for the centres best 
interest.   
 
Also a big thank you to Maree for always just being there to help with everything within the centre or selling 
tickets.  Truly appreciate your commitment Maree to SNC. 
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COMMUNITY SECTOR SUPPORT / EMERGENCY RELIEF CASE MANAGER 
Claudia Cunningham AGM Report July 2014 – June 2015 

July 2014 – June 2015 has been a challenging and rewarding year for Sherwood Neighbourhood Centre and 

I believe the leadership of Karen Hayes, Director, has shaped our future as positive and innovative which is 

necessary for our survival in an ever changing social and economic environment. 

The main Event for the year was the Community Centre Day in May.  Local organisations are invited to 

attend with a static display so community members can gain more insight into what services are available 

and organisations have the opportunity for networking. This year each participant received a passport on 

entry and with this passport each one would interview as many agencies as possible to gain a signature 

which would then give them a ticket to the community BBQ as well as a means of providing 

feedback/evaluation on the event.  Students on placement canvassed the local business area and were 

donated 23 raffle prizes.  Sincere thanks to those businesses who support us each year and to Cr Nicole 

Johnston for opening the event and Tarnya Smith MP, Shadow Minister for Aboriginal and Torres Strait 

islanders and Multicultural Affairs for closing the event.  This year K.M. Smith, Funeral Directors attended 

the day and since then we have an agreement with them to be our sponsors.  We recently received a very 

nice monetary donation from Mr Wayne Butler on behalf of K.M. Smith.  Other donations received during 

the year have been from community members either directly to the centre or via the donation box at 

Woolworths Sherwood, and Knitting 4 Brisbane’s Needy. 

In 2014 Sherwood Neighbourhood Centre in partnership with Elorac place, The Hub Inala and Benarrawa 

formed the South West Community Wellness Collaborative.  The centres are continually working with 

Partners in Recovery, in particular with FSG and Neaminational to provide soft entry points for people with 

mental health issues.  This collaboration is especially useful for many clients as they can be linked with 

agencies to provide additional support in the area of mental health.  Since the formation of the 

collaborative, trainings have been provided to staff and volunteers in Mental Health First Aid, and Person 

First training in mental health.  Members of the collaborative have visited other organisations to raise our 

community profiles and to gain more information on what is available to assist our clients.  Benarrawa and 

Sherwood Neighbourhood Centre are working towards creating a support group for carers. 

Students have greatly assisted the Neighbourhood Centre with events which include the Community BBQ 

in December, the Volunteers Christmas Lunch, Community Centre Day, liaising with Bunnings on prices for 

our herb garden, invitations for the AGM, Welcome Hub activity with (MDA) Multicultural Development 

Association, Are U Prepared for 72 hours (Natural disaster readiness) and The Biggest Afternoon Tea for 

Cancer sponsored by the Seniors Enjoying Active Lifestyle.  Student placements came from TAFE QLD, 

Southbank Campus. Loganlea Campus, Leap training, Careers Australia and Griffith University. 

With the assistance of the Oxley Men’s Shed we have created a small but unique herb garden.  The 

containers for the herbs are made from plastic pipes crafted by the men and planted by Ainslie and Darren 

(volunteer)  The herbs will be used in our affordable and nutritious cooking classes for which we have 

received funding under the program “Caring for Communities” 
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Special Meetings during the year include QCOSS Breakfast to meet the Minister, Queensland Families and 

Communities Association (QFCA) previously CCFSNAQ training for the new systems to be implemented in 

the Department of Communities.  The Director and I met with the President of the Half Dozen Artists in 

relation to the Community Centre Day, Hailey Lingard from Uncles and Aunties,  Wayne Butler from 

K.M.Smith, and Kris Saunders from PCL who offer services for pregnant women and courses and services 

for family relationships.  Also met with Graham Perrett MP. 

Emergency Relief figures for the period are 332 individual cases.  Following a Federal Government review 

Emergency Relief applications were called for by the Department of Social Services last September. In 

January we were advised our application was successful, even though we were designated an area of “Less 

Disadvantage” and our geographical boundaries altered.  Many community centres did not receive new 

funding and this has been supported by the project review of the Emergency Relief Directory undertaken 

by students during placements at Sherwood Neighbourhood Centre.  The directory has been electronically 

compiled and available for any organisation interested in ER.  It will be reviewed and updated annually.  

The Director and I attended a Data Exchange Resources (DEX) training with the Department of Social 

Services to familiarise ourselves with the new reporting system.  We are fortunate to have an officer from 

Centrelink attend the centre regularly to provide assistance to our clients. 

NILS (no interest loan scheme) administered by volunteer Sue Boundy Enquiries 33, Applications 16, and 

Approvals 12. 

Justice of the Peace Three volunteers provide a community service on a Monday afternoon and a Tuesday 

morning. Individual cases for 2014-2015 = 434 

During 2014 Police Support Link was introduced as a way to assist clients by referring cases to community 

agencies for further assistance.  Cases 13                                                                                           

It is important that Sherwood Neighbourhood Centre provides activities for the community and is not seen 

as somewhere to go when you need assistance.  This is why the groups are so critical.                           

The following Groups are functioning well                                                                                                   

500 Club                                                                                                                                                                  

Time to Play                                                                                                                                                                

SEALS                                                                                                                                                             

Mudlarks                                                                                                                                                       

Western Suburbs Clay Workers                                                                                                                      

GOMs                                                                                                                                                                                                 

Mixed Social Group has been difficult to maintain for varying reasons so now we offer a community 

education program which caters for everyone.  

 

I am very fortunate to have designated volunteers to assist me with my responsibilities as well as students 

studying Community Services/ Social Sciences in the Vocational, Education and Training sector and 

University.  The volunteers are Ainslie Denton, Cassandra Cunningham and just recently Sarah Barker and I 

sincerely thank them for everything they do for the centre.  Thank you to the other staff members and to 

all our volunteers without whom the centre could not function as effectively as we do.  A special 

acknowledgement to our clients who make our work worthwhile.                                   
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500 Club 

Dell Prasser Secretary /Treasurer Sherwood 500 Club. 

Our membership totals 16 and our weekly attendance is 10/14 average. 500 Club welcomes new 
members but a 500 background is advantageous. We offer tea/coffee & biscuits but bring your own lunch 
if you desire more. Cost is $4 which covers game, morning tea and hire cost of hall ($40). Our bank 
balance remains at approx. $300 from which we buy replacement cards and cater for two functions for 
members over year with a free lunch. Thanks to S.N. Centre for their assistance and help.  
                                                                                                                                                                           

 

Time to Play   

Liz Cavanagh 

“Time to Play” has continued to operate from 9:30-11:30 every Tuesday, offering mainly a free play 

experience for children in a safe, secure environment. The playgroup has had a core group of 6 families, 

with 10 children regularly attending over the past year. Over the course of the year there has been up to 

another 8-10 families who have visited on an intermittent basis, or who attended for part of the year. Ages 

of children attending are in the range of 0-4 years. A real strength of the playgroup continues to be the 

completely inclusive foundation, which invites, welcomes, and strives to serve every attending family. 

The playgroup cost of $2 per family is very affordable, especially for families with several children. It’s also 

a great chance for parents to exchange information, and has supported several families who have moved 

into the community. Many relationships established at Time to Play that are maintained and extended 

beyond playgroup. 

The playgroup structure is focussed on free play, sharing some morning tea, and group activity such as 

craft/puzzles/stories/games. Children have completed a wide variety of craft activity over the year such as 

painting, drawing, collage, threading, playdough etc.  The group enjoys celebrating birthdays, and special 

events throughout the year like Anzac Day, Easter, Christmas too. The Christmas Party is always a highlight 

with Santa and gift giving.  

Through these activities children develop pre-literacy skills, fine motor skills, problem solving, and 

language, social skills (turn taking and sharing) and have the chance to be challenged.  Greater 

independence is developed, as children discover how to learn and play together, and these experiences 

help set a good foundation for later learning at kindergarten and school.  

 Some of the toys are reaching the point of replacement to ensure the children continue to be engaged and 

that acceptable Health and Safety standards are maintained. The group hopes to obtain a grant through 

the Lord Mayor’s Suburban Initiative fund, and is currently investigating other funding sources to replace 

some toys/equipment. 

Moving forward, several children in the group will be going on to prep next year. Word of mouth and flyer 

advertising has always been effective to bring in new members, so the outlook for 2016 is that Time to Play 

will continue to be supported, and offer a very affordable, enjoyable playgroup experience to the 

community. 
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SEALS (Seniors Enjoying Active Lifestyle) 

Thelma Redenius 

Over the past year our SEALS group have had a good time. 

The highlights of our days out are: 

Lord mayor’s Christmas concert which is always a favourite, the day trip to Springbluff Station and then 

on to a craft and bead centre near Highfield and then visiting two parks at Toowoomba to see the lovely 

flowers and The Morning Whale Watch Cruise where we saw numerous whales and dolphins in their 

natural setting.  They looked like they were playing in a big back yard.  What a thrill to see Mother and 

baby come close to the boat. 

Our thanks to everyone at Sherwood Neighbourhood Centre and to Jack our cheerful bus driver.         

                                                                                               

GOMG (Grumpy Old Men’s Group) 

Geoff Cook 

There are more Grumps this year with some meetings having 30 grumbling old blokes attending! 

The Grumpy Old Men’s group has enlarged as more Grumpy Old men joined the group and enjoyed the 

discussions, outings and the BBQ’s. 

This year we have had some very interesting visiting speakers included a retired Boggo Rd goal warden, an 

ex-Ipswich mayor and even a sign language teacher and interpreter! 

Some of the places visited have been Kalbar carrot factory, Canungra, and Oxley men’s shed. 

Group members have delivered wonderful talks on their lives, their work experiences and much more and 

the discussion topics covered many topics from health to holidays and gardening to governments. 

Our end of year party is well into the planning stage and should be even better than last year.                                                                             

 

 

THRIFT SHOP 

Jean Jenkinson                                                                                                                                                                                                                               

I would like to acknowledge Ailsa Brown’s many (Nine) years of service to the centre but especially to the 

Thrift Shop and wish her well for the future.   Ailsa’s health unfortunately caused her to have to give up her 

Tuesday volunteering at the thrift shop and she is sorely missed.  

Also retiring from the thrift shop late last year was June Stuart (Four), we also thank her for her years of 

contribution to the thrift shop. 

We have been lucky to now have volunteers for all 4 mornings we are open and look forward, I understand, 

to having a new building in the near future. 

Nothing has changed since last year  department stores are still selling stock at near Thrift shop prices so 

our customer base is down and we  need to build our stock up to encourage customers.    

Again advertising for donations must be looked at as well as for the thrift shop in general as many still do 

not know where we are.   This is an ongoing problem as is the lack of parking.    

 

Opening of the new building will be a great opportunity to spread the word      

Volunteers:  Monday: Jean, Tanya.  Tuesday: Angelique, Valentina. Wednesday: Alex. Thursday: Lorraine. 
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Computer Support and Teaching (Computer Room) 

Leigh Winsor  

In 2015, we have been restricted to two day of the Computer Room, Thursday and Friday. That has 

presented some limits on the times available to potential students but we have done our best; with Gary 

Grandy, our dedicated hardware specialist rescuing dying or dead hard drives and their precious data, and 

solving lots of other hardware problems.  

We have continued with computer tutorials. We see a diversity of students often on the margin: older 

people (this has included students into their late 70s) finding that without a computer and some internet 

skills they are increasingly threatened with isolation and exclusion from access to essential information and 

services.  This may not be fair; but life is not fair, and our students have bravely and successfully plunged 

into the digital ocean. I still continue to support a number of my former students, some with serious 

disabilities, even though this takes me outside the hours of the computer room.  

We try to keep abreast with our ever changing information technology –Android tablets and phones and 

Wi-Fi, more social media, more focus on digital communication, and the endless problem with adware, 

malware and viruses and passwords which require the ordinary user, as well as the beginner, to must 

master if they are to survive with a functioning system. 

Our teaching practice is ‘hands on‘, or learning by doing, as much as possible; and with everything- 

curiously, wonder, amazement and sheer fun that banishes fear. Computers are for everybody, and for our 

volunteer teachers, the invaluable joy of challenge.  

 

POTTERY GROUPS 

 

Mudlarks Annual Report 2015                                                                                                                                                                                    
Muriel Moxley  

 

Our Group is very happy & caring bunch of potters. We have many a laugh which is good therapy for the 

soul. We also give each other advice on personal concerns or Pottery – Possibly when it’s not required or 

appreciated!  

The group is small in numbers and sometimes small in attendance as our members have unchangeable 

appointments, occasional sickness, and families interstate – of course it is obligatory for grandparents to 

visit their grandchildren! There is always someone going on a holiday be it local or overseas.  

We are producing, to our way of thinking some interesting pieces of pottery, some acceptable as gifts or a 

simple pot for the garden. Christmas gifts are now being considered but should have been started early in 

the year.  

 

This year we have changed our operating hours from 1pm to 4pm to 11am to 3pm approximately to suit 

the majority of member’s needs, such as picking up grandchildren. We welcome anyone who has handled 

clay in earlier times. We are not teachers as such but will give a bit of guidance.  

 

If one can make an apple pie one should be able to make something with clay. See you in the shed. 
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WSC (Western Suburb Clayworkers) Annual Report 2015 
Judy Hamilton (2015 President) 

Western Suburbs Clayworkers has had a good year overall. We currently have 27 members and 3 life 

members. Each week between seven and ten members use the studio on Tuesday and Wednesday.  

Western Suburbs Clayworkers this year has been under the direction of Judy Hamilton (President); Derek 

Johnston (Secretary); and David Bartholomew (Treasurer). Our Firing Fairies, who look after the kilns, have 

been Sue Williams and Liz Newman. 

This year marked the 10th birthday of Western Suburbs Clayworkers and we celebrated with our Celebration 

Exhibition at the Richard Randall Gallery, Mt Coot-tha Gardens in July. We invited past members to join us 

on this occasion and encouraged lapsed members back to the club. Nineteen members and former 

members were amazed to see how good their work looked when presented professionally. Judy Hamilton 

was the exhibition coordinator. The exhibition was opened by the founders of the group, Lyn McGlade and 

Gai MacDonald. Members worked together to get the exhibition set up. For many of our members it was 

their first ever art show. 

At the studio, we have worked on a number of “think-tank” Wednesday workshops where members bring 

ceramic problems for discussion. Members work on their own pieces most weeks.  

We have instigated a kiln log book to record details of each firing. This enables us to determine and rectify 

any firing problems. Members who have work fired in the kilns have begun to record their names and 

“Maker’s Marks” in this book. This should make identifying unclaimed work easier. 

Western Suburbs Clayworkers has participated in the Brisbane City Council’s GOLD program. Two 

workshops were offered. While the first workshop was poorly attended, the second had nearly full 

attendance. The group has also participated in Brisbane Visual Arts Community Pop-up shops. These shops 

provide members who wish to sell their works with an opportunity to do so. Judy Hamilton has facilitated 

these activities. Members also exhibited their work and won prizes at the Royal National Show. Gai 

MacDonald took out the award for the best pottery exhibit in the show. 

David Bartholomew has facilitated three raku firings for the group and there have been three stoneware 

firings.  

The group was saddened by the death of Cynthia Irvine who was elected to the position of Vice-President 

at last year’s AGM. 

I feel the group is in good shape after a very productive year. It is being recognised by educational facilities 

around Brisbane as providing excellent support for the professional development of emerging potters in 

the metropolitan area.      



 

18 

 
 
 

HOUSING AND HOMELESSNESS PROGRAM REPORT 
Elizabeth Palk  

YEAR 2014 -2015 

At the close of this financial year our program is working with contractual obligations which expired on 30th 

September, 2015.  We have been offered a new 3 year program with the current Queensland Government 

commencing on 1st October 2015. 

Service Provision   

We have now been working with the Queensland Homelessness Information Platform (QHIP) and Common 

Housing Assessment and Referral Program for 12 months.  The introduction of a “no wrong door” approach 

has meant that outside of our accommodation we are also case managing a higher number of people who 

are more transient than previously but we are able to offer case management and to identify system entry 

points for these people through the shared Vacancy Register.  The QHIP system identifies 118 presentations 

with many being self-referred.  Other referral sources included Department of Housing and Public Works, 

Centrelink, Department of Child Safety, Other Specialist Homelessness Services, local churches, the 

Homelessness Persons Information Line,   Neighbourhood Centre/s, Homestay programs (which aim to 

support an “at risk” tenancies),  and charities such as St. Vincent’s de Paul and The Salvation.  We did also 

receive some referrals from Support link.  

Our accommodation support has included offering access to 3 flats and 4 houses in the community for 

families while they work through case management issues pertaining to their homelessness status.  This 

year we were able to arrange for the flats to be painted inside and out and also for the installation of new 

ballasting on the steps to reduce a falls hazard.  Over the 12 month period we provided a total of 2324 

night’s accommodation to households ranging in size from 1 to 10. We also undertook many intakes and 

referrals as well as advocacy and we are able to assist people with other areas of support that they require 

through these avenues.  

Our managed housing stock this year remained stable and included 3 flats (owned by Department of 

Communities) and 4 houses owned by Department of Housing.  At the close of the year assessment was 

progressing about how best to proceed with upgrades (including fire safety upgrades to the flats). 

This support to tenants can include but is not limited to: 

 Assistance with applications to housing providers including the private rental market 

 Addressing Tenancy listings e.g. blacklisting on tenancy databases such as TICA 

 Liaising with Government Departments 

 Parenting issues 

 Budgeting 

 Advocacy 

 Referrals to specialist services e.g. domestic violence counselling, drug and alcohol counselling 

 Financial counselling and health services 

 Assistance with accessing legal support 

 Emotional support 

 Transport to case management related appointments 
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Miscellaneous Support 

On occasions we assist with additional material needs especially with the support of some of the funds 

raised through the thrift shop.  Some occasions this year included: assistance to have laundry done for an 

off-site client, provision of crockery, provision of a cot, financial assistance to enable participation in a 

specialist playgroup, provision of curtains and bedding, short term rent support due to special 

circumstances. 

On other occasions we have been able to support clients with material items though referral to St Vincent 

DePaul and through “Givit- Goods for Good Causes” and these items enhance the quality of life for some 

of our families who invariable live on low incomes. 

The following data has been accessed through the Specialist Homelessness Information Platform (SHIP) and 

relates to people who accessed our support between 1 July 14 and 30 June 2015. 

Cultural Diversity: Approximately 33% of people indicated that they were of varying culturally and 

linguistically diverse backgrounds with countries of birth including Somalia, Eritrea, Burundi and New 

Zealand. Approximately 15% of clients indicated that they are of Aboriginal background and approximately 

80% identified Australia as their country of birth. 

Children: Approximately 49 % of our client population were aged under 18 years in this 12 month period. 

Main Presenting Reasons:  Main reasons for clients presenting to our service include: financial difficulties, 

housing affordability stress, housing crisis and inadequate or inappropriate dwelling conditions.  A history 

of domestic abuse is not uncommon amongst families supported through the program.  

Referral outcomes:  Following assessment on the Common Housing Assessment and Referral Tool - of 48 

referrals outward 42 were accepted.  The referral targets included: other specialist housing services (for 

accommodation), Emergency Relief programs, Advocacy and Legal Services, Indigenous Health Services, 

Department of Housing and Public Works, services for families and services focussing on Domestic Abuse.   

Source: Report on Support Periods for 01/07/2014 to 30/06/2015 for Housing Service - Sherwood 

Neighbourhood Centre.  SHIP Reporting Database, Department of Communities accessed 

04/07/2015.QUIP database 01/07/2014 to 30/06/2015 accessed 01/10/2015. 

Networking 

We continued to attend meetings with the South of the River (STOR) group which comprises Sherwood 

Neighbourhood Centre, Gateway and Southside Community Care. Elizabeth has participated in a Child 

Safety Reference Group Brisbane South Local Area Alliance which aims to focus on community prevention 

responses.  Elizabeth participated in Partners in Recovery and South-West Interagency meetings in the first 

half of the financial year but due to time constraints is less active with these groups currently. Jean and 

Elizabeth also participated in housing related Case Management and Strategy meetings with other funded 

housing agencies in the Inala area (Currently Co-ordinated by Kyabra Community Association. 



20 

Staff 

Our staff complement has remained stable this year although our Housing Support Worker, Jean took a 16 

weeks study leave in order to undertake a practical placement as part of her tertiary studies.  During this 

time we contracted Social Worker, Samira Taras to work with housing clients. 

Training Undertaken 

The housing coordinator participated in mental health first aid training through the Partners in Recovery 

Program, and in Are You Prepared for 72 hours which addressed the issue of how to prepare for catastrophic 

events.  Karen and Samira attended training days in the Specialist Homelessness Information Package.  Jean 

and Elizabeth attended training sessions in QHIP. 

During the year we received a great deal of support from many of the volunteers and students at the thrift 

shop and throughout the centre.  In addition donations of items were received from the Yoga group at 

Christmas time for our clients.   Such support is much appreciated and enhances our own experience of 

working here with Karen as our Manager, our colleagues and the Management Committee. 

_________________________________________________________________________________

Our Commitment 

All of these services are provided in a non-judgmental community meeting place responding to 
community needs. The Centre promotes the sharing and learning of skills within the community 

and the fostering of community spirit 
The Centre responds to the needs of the local community through community development work 

and provision of a range of services such as information and referral, crisis support, and community 
education in order to facilitate and enable personal and social development. 

A variety of group activities are held at the centre to cater to the needs of the community. 

Our Mission Statement 

Enhancing quality of life for all in our community especially those disadvantaged, by providing 
support and opportunities for personal and community growth. 

Our Objectives for the Centre 

To alleviate social isolation 
Carry out the promotion, establishment, support and assistance of social welfare programs 

To assist in the direct relief of poverty, homelessness, illness, disability and isolation 



MMAANNAAGGEEMMEENNTT  CCOOMMMMIITTTTEEEE  NNOOMMIINNAATTIIOONNSS  
FFOORR  22001155//22001166  TTEERRMM..      

PPOOSSIITTIIOONN  NNOOMMIINNEEEE  NNOOMMIINNAATTEEDD  
BBYY::  

SSEECCOONNDDEEDD  
BBYY::  

PPRREESSIIDDEENNTT  GREG NELSON JANET STAINES GEOFF KING 

VVIICCEE--PPRREESSIIDDEENNTT  JOHN RIGSBY-
JONES 

MAREE JACKSON JANET STAINES 

SSEECCRREETTAARRYY  PASTOR JANET 
STAINS 

MAREE JACKSON GEOFF KING 

TTRREEAASSUURREERR  GEOFF KING MAREE JACKSON JANET STAINES 

CCOOMMMMIITTTTEEEE  
MMEEMMBBEERR  MAREE JACKSON JANET STAINES GEOFF KING 

CCOOMMMMIITTTTEEEE  
MMEEMMBBEERR  TIM JOHNSTON CLAUDIA CUNNINGHAM GEOFF KING 
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Follow us on Facebook

LORD MAYOR’S COMMUNITY TRUST FUND 

LORD MAYOR’S SUBURBAN INITIATIVE FUND 

Senior Citizens Funding Program 

Nicole Johnston Councillor for Tennyson Ward 

https://www.facebook.com/pages/Sherwood-Neighbourhood-Centre-Inc/613094252075366?fref=ts



