37th Annual General
Meeting

25 October 2016

ENRICHING COMMUNITIES
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ABN 88 376 557 826
Wednesday 25th October 2016
AGENDA
1. Meeting open and welcome.
2. Attendance and Apologies
3. Guest Speaker Cr Nicole Johnston – Councillor for Tennyson Ward
4. Acceptance of the Minutes of the AGM held 21st October 2015
5. Business arising
6. President’s Report
7. Treasurer’s Report
8. Appointment of Auditor’s 2016 / 2017
9. Centre Reports
9.1 Community Sector Support
9.2 Housing and Homelessness
9.3 Director
10.

Election of Management Committee for 2016 / 2017 to be
Chaired by Cr Nicole Johnston.

11.

Close of Meeting.
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Apologies 2015










Jan Kennedy - Coordinator SRS
The Honourable Shannon Fentiman MP, Minister for Communities, Women and Youth
Minister for Child Safety Minister for Multicultural Affairs
The Honourable Leeanne Enoch MP, Minister for Housing and Public Works and Minister
for Science and Innovation
Sue Boundy – NILS Volunteer
Malcolm Makenzie – Bus driver Volunteer
Lorna Quincey – Craft Markets Volunteer
Dianne Lloyd -WSC
Cecil McAndrew – Justice of Peace Volunteer
Claudia Cunningham

Attendance 2015










Gary Grandy
Rhoda Grandy
Judy Thornton
Jack Pierce
Lyn Pearson
Cr Nicole Johnston
Muriel Moxley
Jean Jenkinson
Gisele Agbaleti

Management
 Dr Greg Nelson
 Geoff King
 John Rigsby –Jones
 Janet Staines
 Maree Jackson
 Tim Johnston
Staff






Karen Hayes
Elizabeth Palk
Vinay Prakash
Theresa Mortimer
Jean Cronin

4

Minutes of Annual General Meeting Held
21 October 2015
1. Meeting opened: 6pm by Dr Greg Nelson
2. Presentation by Mr Doug Evens – CEO at Health and Community Services Workforce Councils
3. Attendance and Apologies
Present: As per attendance register
Apologies: As per apologies list
4. Acceptance of the Minutes of the AGM held 15th October 2014
Motion: “That the minutes of the previous Annual General Meeting held 15 th October
2014 be accepted”
Moved: Rhoda Grandy
Seconded: Jack Pierce
CARRIED
5. Business Arising:

Nil

6. Presidents Report:
Motion: “That the President’s Report be accepted”
Moved: Muriel Moxley
Seconded: Cr Nicole Johnston

CARRIED

7. Treasure’s Report:
Motion: “The Treasurer’s Report be accepted”
Moved: Karen Hayes
Seconded: Maree Jackson

CARRIED

8. Appointment of Auditor 2015 / 2016
Motion: “That Quasscom be appointed auditor of Sherwood Neighbourhood Centre Inc.
for the 2015 / 2016 financial year”
Moved: Gary Grandy
Seconded: Maree Jackson
CARRIED
9. Centre Reports presented by Director Karen Hayes
9.1 Community Sector Support
9.2 Housing and Homelessness
9.3 Director
Motion: “That the Centre Reports be accepted”
Moved: Gisele Agbaleti
Seconded: Lyn Pearson

CARRIED

10. Election of Management Committee for 2015 / 2016 Chaired by Cr Nicole Johnston.
Nicole thanked the Staff, Volunteers and Board members for their hard work in making
our community richer and stronger.
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The following people were elected unopposed:

Position

Nominee

Nominated by:

Seconded by:

PRESIDENT

DR GREG NELSON

JANET STAINES

GEOFF KING

VICE-PRESIDENT

JOHN RIGSBY-JONES

MAREE JACKSON

JANET STAINES

SECRETARY

PASTOR JANET
STAINES

MAREE JACKSON

JOHN RIGSBY-JONES

TREASURER

GEOFF KING

MAREE JACKSON

JANET STAINES

COMMITTEE
MEMBER

MAREE JACKSON

JANET STAINES

GEOFF KING

COMMITTEE
MEMBER

TIM JOHNSTON

CLAUDIE
CUNNINGHAM

GEOFF KING

11. General Business:
Promoting the Centre to the community is a valuable course of action to be pursued.
12. Meeting Closed: 6.55pm
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PRESIDENTS REPORT
Greg Nelson
I have been involved with the Sherwood Neighbourhood Centre for many years – more than a
decade. During my time on the Management Committee I have been President, Vice President,
Secretary and now again President. Over these years I have seen many changes and come to
know several coordinators and many different and very able members of the Board and Staff.
I have gained more than I have given by far. I feel great satisfaction that I have contributed in a
small way through the Centre to making our community a better and more compassionate place
for many. I feel privileged.
I also am so glad to have meet and made friends with so many new people, especially members
of the Board and leadership teams associated with this fantastic community centre.
What has happened over the last year?










Our staff and volunteers continue to be the heart of the Centre and to each of them we
are tremendously grateful for dedicated and passionate commitment to the well-being of
our community.
The new fund-raising committee as raised $5,000 and created some great bonding
activities for those involved. In March this year Fundraising Sub-Committee was created
and has proved a terrific initiative and eventually will help us buy a new bus.
We have submitted a new application to the Gambling Benefit Fund once again with the
goal of a new bus for the Centre.
With the assistance of Councillor Nicole Johnston, we were successful in achieving a ‘Lord
Mayors Suburban Initiative Fund’ and are thankful for the new fridges and CCTV cameras.
The CCTV cameras have worked well in quelling unlawful and noisy activities at SNC - we
have not required police for any emergent activity since the cameras were fitted.
Refurbishment of the centre started on 1st August, and will be completed in October – a
major improvement to our facilities including the office, units and halls.
We have been donated two community garden beds from the Walter Taylor Bridge
Rotary Club which has enhanced our centre as well as provide vegetables for our
disadvantaged clients.

Most importantly we continue the wonderful programs for emergency relief and housing as well
as supporting many community activities helping make Sherwood a better place for all.
I am grateful for the strong and committed leadership of Karen Hayes, our Director. She is a
wonderful community person who makes a big difference in this community, and especially
through the wonderful work of our staff and volunteers.
Finally I would consider each member of the Board a friend and some I have known now over
many years. This is my last year on the Board and I have confidence we will meet socially and
know that the Board going into the future is in great hands.
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TREASURER’S REPORT FOR FINANCIAL
Geoff King
As a Not-For-Profit organization the 2015-2016 financial year has again been a successful one financially
for the Sherwood Neighbourhood Centre. Whilst providing valuable services to the community the Centre
is obliged to do so within its means and has managed to achieve this goal yet again. Not only has the
Centre prospered in the quality of the programs it offers to its clients and the community but also in
managing to remain profitable in an ever changing and, at times, challenging financial environment. One
of the key roles of the Management Committee, working with the Centre’s director is to ensure the
Sherwood Neighbourhood Centre remains solvent by maintaining a healthy bank balance while at the
same time meeting its obligation to its mission.
This mission means that our Centre like other not-for-profit organisations shares with commercial
enterprises the need for astute management, long and short term planning budgeting and staffing but
address these issues from a unique perspective. While the role of the Management Committee is to have
oversight of these matters, the day to day management of the Centre is in the very capable hands of our
director, Karen Hayes and her able team including our Finance Officer, Vinay Prakesh who administers to
the Centre’s finances and budget.
The ongoing provision of support for disadvantaged people both financially and psychologically continues
to be a prime focus of the Centre.
In last year’s report I mentioned there had been a delay in the presentation of the 2014-2015 Audit
Report. I am pleased to report that that year’s audit was successfully completed. However, the auditor
indicated she was no longer auditing not-for-profits like ours so after some consideration the
Management Committee appointed Mr. David Hartman. David’s report is included.

Key points from the enclosed audited Financial Reports include:








Overall our net assets increased by $11,866.
This represents consecutive surpluses that have been posted due to the diligent management of
the Centre’s financial position.
Net cash improved by $41,014 compared to the previous financial year
Accounts Receivable decreased by $8,479 due to improvements in collections.
The Centre continues to attract grants from both State and Federal governments, not only in
supporting the day to day running of the Centre but also in targeting specific purposes and
programs outlined in the Strategic Plan. All grants of course require acquittal to the relevant
authorities.
The quarterly recurrent grants from the Department of Communities do not cover all of the
operational costs of the Centre and additional sources of income have to be maintained and
indeed increased as well as new avenues of revenue sourced. Under the leadership of
Management Committee member, Maree Jackson the Centre has established a fundraising subcommittee in an effort to raise additional funds beyond those received from government grants
and rentals from Centre facilities. Among these fund raising activities have been an art union,
sausage sizzles at Bunnings and boot car sales at the uniting church, the lattermost being through
the good graces of Janet Staines, a Management Committee member and parish minister.
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It is also important to acknowledge donations by the Sherwood Uniting Church, St Matthews, K M
Smith, Graceville Physiotherapy, Brumby’s and Woolworths Sherwood and the support of Snap
Fitness Sherwood.
Significantly the quarterly recurrent grants from the Department of Communities do not cover the
cost of wages at the Centre. The graph below highlights this disparity.
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The Centre’s assets continue to be written down and the only item to be carried forward to this
current financial year will be the utility van.



The Centre’s employee obligation in terms of long service leave and recreation leave are fully
provided for.



The Management Committee in consultation with Centre staff is continuing to update the Centre’s
Strategic Plan and associated budget to demonstrate the Management Committee’s determination
to not only ensure the Centre’s financial position remains sound but to also look ahead at future
projects that will enhance the Centre’s community focus.

This report would be incomplete without acknowledging the excellent work of our Financial Officer,
Vinay Prakash in his diligent management of the Centre’s finances.
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DIRECTORS REPORT
Karen Hayes
It has been an extremely busy year for staff, volunteers and committee members.
This year we saw the inaugural formation of a sub-committee formed as a ‘Fundraising
Committee’. This committee was formed to alleviate some of the workload on staff and
volunteers, and I am very grateful for these members help and that it is running successfully.
Maree was the person who pushed this to happen. Thank you Maree.
A lot of time and effort has been given by Volunteers and Staff with fundraising activities
throughout the past 12 months, a huge thank you to all those who helped in any way. We are
very grateful for your help.
The Housing Service has been working very hard over the past year, we had a departure of one
staff member early this year, and the position was filled by a conscientious and great support
person to the Co-ordinator.
Our service continues to support clients within our housing service in the four houses and three
units with ongoing counselling and referrals with interagency collaboration to help these people
toward becoming independent and successful in maintaining a tenancies.
The service also responds to the deficiency of public housing and the problems people have
associated with obtaining a home/tenancy by supporting these people who usually suffer
discrimination for varying reasons who are homeless and/ or are becoming homeless and the
staff continue to monitor their progress with ongoing support to see them successful in retaining
a home.
The Housing service staff have exceeded all expectation in placing these people with housing and
possess a very good placement record as per Key Performance Indicators that prove the support
and the hard work these ladies have done this year. Well done and thank you Elizabeth and
Samira!
The Community Support funded area is co-ordinated by Claudia who has had a very busy year,
between trying to re-establish a community support collaboration meetings between the
services within the not-for-profit organisations along with running Mental Health programs as
well as a successful Community Day in May this year. Claudia attended training for the Triple P
Program which is around supporting children. This is still in its initial stages of presenting the
program to the community, but there is good initiatives surrounding this program.
Claudia continues to liaise with people within our community and this includes local businesses
while trying to encourage more involvement from other businesses or potential stakeholders.
SNC has had great support from Snap Fitness, K M Smiths Funerals, Woolworths, Brumby’s
Bakery, Second Bite and Graceville Physiotherapy. These businesses ongoing support is
appreciated by the Sherwood Neighbourhood Centre staff, volunteers and clients who benefit
their kind support and assistance. A big thank you for your support to us.
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We continue to look for opportunities that would enhance our programs within the community
for anything that will benefit the people of Sherwood and surrounding areas. Thank you Claudia
for continuing your hard work for SNC, it is appreciated.
The Emergency Relief (ER) program which is funded federally within the Department of Social
Services is continuing to be a great opportunity for those throughout the community who suffer
from financial difficulty and crisis. It is to help those who have extreme financial difficultly to
purchase things like medication, food and everyday living costs. Claudia has accepts
appointments on Wednesday mornings for ER and is supported by Cassandra and Theresa at
times. Thank you ladies for your hard work.
Vinay Prakash is our Finance Officer, thank you for your support and good work this year.
And as always, Theresa plays a vital role, being the front person for SNC. Thank you for being
there to help everyone throughout the centre at a moments’ notice or simply assisting with
administration work. You’ve done a fantastic job, Thank you.
VOLUNTEER ROLES
I can’t sing the praises loud enough for our Volunteers and the role they play here at Sherwood
Neighbourhood Centre. We have many volunteers with many different roles any everyone single
one of them play a very important role to enhance the viability of our centre. The number of
hours volunteers have worked in the Financial Year 2015/16 is 4,590 hours which is up on the
previous year.
A HUGE thank you to these people who help keep the centre running by offering their time
generously.
Justice of the Peace: Cecil Mc Andrew, Margret Bruce, Barbara de Bont, Peter Williams and
Alfred Dunbar who continue to commit to providing a great service for the local community.
Thank you JP’s.
Gardens/Maintenance of Centre:
As usual Ron Anandappa has worked as a volunteer at our centre, we are continually
complimented on the gardens. He does a wonderful job, a big thank you to you Ron
Jim Maltman offers his time to mow the Unit area of the centre. Thank you Jim for mowing for
us.
No Interest Loan Scheme (NILS)
Cassandra attends the Sherwood Neighbourhood Centre on Thursday mornings to attend to
administration work and to help people access no interest loans on behalf of Communify and the
NAB bank initiative as SNC is a partner agency. People can access this type of loan for a variety of
reasons, mostly household items. Theresa and Cassandra have stepped up to help with
applications for the NILS program. Thank you Cassandra and Theresa for your work on this.
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Bus drivers: Once again, I thank Jack and Malcolm for your commitment in assisting the
community and SNC as our volunteer bus drivers. We truly appreciate the time and effort you
put into this role.
Thrift shop: To our committed volunteers who provide the community with access to a range of
very affordable items (clothes, bric & brac, furniture etc). Thank you Jean, Laraine, Suliana, Ross,
Tanya and Jenni along with those who have moved on, this includes Alex, Soana and Rita, thank
you all for continued efforts and commitment in supporting the thrift shop and in turn providing
an avenue for revenue that supports our Housing program clients.
Bread run: This year it was with regret to see John Brown step down from this role due to Ailsa’s
(his wife) ill health. We thank John and Ailsa for everything they have done for the centre over
the many years. Our deepest condolences to John with Ailsa’s passing.
Gary Grandy graciously continues to pick up and deliver bread from Brumby’s for clients needing
that little bit of extra support! Thank you Gary for your support and effort.
Teresa Parker packs the bread for us on Tuesday morning, quietly going about her business.
Thank you so much Teresa for your great work.
Reception: We have had a student placement for 16 weeks this year who was supported
through the Acacia Ridge Community Centre Education program, Jordon was a good asset to our
centre and hopefully he will gain employment from his placement and certificate. Thanks
Theresa for supervising Jordon’s placement.
We have two volunteers who work in the reception area, which has proved to be a great asset to
Sherwood Neighbourhood Centre. These are Jen Hall and Banita Sharma, thank you ladies.
Computers: Thank you to Gary and Leigh for their ongoing commitment to the centre and
people in the community offering skills and support
Craft Markets: Lorna Quincey has been the convenor of the markets at Corinda for many years
as a volunteer, thank you once again for another year of volunteering with us.
Short Term Volunteer Projects
We have had a few student placements over the past twelve months these placements have
helped with events and projects, thanks go to Claudia for overseeing their placements and I am
sure they realise how rewarding it is to work in the Human Services industry after their time with
us. Thank you to all and hope you find the work you are looking for in this human services
sector.
To the Centre groups GOM, SEALS, WSC, Mudlarks, 500 Club, it has been a big year with all the
changes in the refurbishments, I hope that it will make it a nicer place to meet. As always it is
great to see these groups enjoying meeting and having fun with whatever they do within their
group. Our playgroup Time to Play has ceased for the time being.
KEY PROJECTS
Another application for funding up to $35,000 was lodged to the Gambling Benefit Fund for help
toward a bus in August this year, hopefully we may be successful this time?

12

Community Garden
The Taylor Bridge Rotary have built two community gardens in our centre and planted a range of
vegetables. They also donated some garden tools. Thank you to the great people from the
Rotary Club.
Art Union:
We made a small profit from the Art Union which was drawn on 4th March this year, every little
helps toward getting a new bus.
Rocklea Bunnings Sausage Sizzle:
Our centre was given the opportunity to do two sausage sizzles this past year, each were great
fundraisers for the centre, thank you to Bunnings, Rocklea.
Thank you to everyone who assisted and gave their valuable time.
Sherwood Community Street Festival 2015: Our centre attended on the 13th November 2015
festival, it was a great evening and thank you to our wonderful staff who all attended. Theresa
won a fancy dress prize, she looked amazing!
Growing Old and Living Dangerously (GOLD). This is an important program for our community.
It is about people having affordable access to programs and to help reduce their isolation, giving
them sense of purpose and pride. It has been a very successful program again this year.
Events/Training for Volunteers and Staff:
We have had several events this year and anticipate training programs for staff in the current
financial year. We have contracted the Workforce Council to run a training forum for our staff
and volunteers, this will be most likely be held early next year.
Staff and Volunteers attend training all year as it becomes appropriate and available to each
role.
Funding
The Department of Communities, Child Safety and Disability Services for the Community Support
Service and the Department of Housing and Public Works for the Housing Service continue to
fund SNC. Thank you to these departments for their ongoing financial assistance and support.
We are fortunate to have two very supportive Client Service Officers/Contract Officers Patricia
Muddle for DHPW and Brian Smith for DCSDS.
Thank you to each of these departments for continuing to fund the centre so SNC can provide
our quality services to our community and surrounds.
Other sources of funding this year
 Federal Department of Social Services (Emergency Relief service)
 Brisbane City Council (GOLD, Community Capacity Building, Volunteers, Lord Mayor fund,
Suburban Initiative fund) ( CCTV & Large Refrigerator)
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Areas to focus on in 2016-2017
 Once again, the bus, I keep on resubmitting application, along with the fund raising
committee continuing fund raising toward this and other projects.
 Centre Maintenance – The Department of Communities have commenced the scheduled
maintenance and compliance works within the centre.
The works started 1st August 2016 and SNC have a move back date of 29 th October, 2016.
It has been a challenge moving the office down the road, but all staff and volunteers have risen
to the challenge and have made the best of the situation. Thank you to everyone for your
cooperation and extra assistance through the process.
I would also like to thank all our groups and hall hirers for the patience through the process it
has been difficult for you to change times and have closed periods due to the upgrades. We
really appreciate your understanding.
Our centre and office complex will be a better place once the works have been finalised.
A full report will be issued in next year’s report.
Strategic Plan
The Management Committee is making arrangements to meet with a facilitator to work on the
Strategic Plan after the AGM. It is a work in progress.
Management Committee:
I would like to thank the Management Committee for being supportive and encouraging to me
as well as their volunteering on the different projects that have been run throughout this year.
The centre appreciates your dedication and support.
I would also like to take the opportunity to thank Greg Nelson and John Rigsby-Jones both for
their years of roles on the Management Committee along with contributing to projects that the
centre has run over the years.
Greg has been with the centre for almost 13 years and John has been with the centre for 8 years.
It is sad to see them both going, as each has contributed a lot to the Sherwood Neighbourhood
Centre but I am sure they will be leaving to enable them to go onto do big and better things.
Greg, personally you have supported and mentored me and I will be sad to see you go, and wish
you the very best for your future.
John, thank you for supporting me and the centre with sound advice as well as shortlisting for
new staff.
Best wishes to you both, and thank you, once again.
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COMMUNITY SECTOR SUPPORT / EMERGENCY RELIEF PROGRAM
Claudia Cunningham
Sherwood Neighbourhood centre is unique and there is no other organisation like it in the
suburb of Sherwood. Although we provide invaluable support to the area I feel our services are
not well known enough.
The main event for the year was in May to celebrate Community Centre Month and Domestic
Violence Awareness Month. In conjunction with Save the Children, Gareema Refuge we
presented a program to highlight domestic violence and the role of neighbourhood/community
centres in combatting this social problem. Local organisations were invited to attend and
provide a static display so community members could gain more insight into what services are
available and workers in the organisations have the opportunity for networking. Students on
placement canvassed the local business area and were donated 24 raffle prizes. The morning
was complimented with a BBQ cooked by members of the GOMs and the food donated by
Second Bite. Sincere thanks to those businesses who support us each year and to Cr Nicole
Johnston and MP Graham Perrett for attending and addressing the gathering, both great
supporters of the centre.
Since 2014 Sherwood Neighbourhood Centre in partnership with Elorac Place, The Hub Inala and
Benarrawa are continually working with Partners in Recovery, in particular with FSG and
Neaminational to provide soft entry points for people with mental health issues. This
collaboration is especially useful for many clients as they can be linked with agencies to provide
additional support in the area of mental health. Further trainings have been offered this year in
an effort to raise professional skills levels, community awareness of the issues related to mental
health and how it affects the individual and those around them. A professional development day
in April provided information from (QADA) Queensland Aged and Disability Advocacy and (QV)
Queensland Voice for Mental Health. Art therapy day was organised for Anti - Poverty week last
October and in the New Year we were fortunate to have a student completing studies in art
therapy who presented a ten week course, which was particularly useful for working with
people with mental health issues. The purpose of this project was to provide a safe place to
meet and develop skills to help reduce social isolation for anyone who felt lonely. This
collaborative is now working with the Brisbane City Council on developing a finance forum for
next year.
Students A number of students have completed their Field Practicum at Sherwood
Neighbourhood Centre. It is refreshing to have the students as they offer additional skills to the
centre and for the preparation of Community Centre Day are invaluable.
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Special Events/Meetings A very important meeting on 11 August 2015 was a Round Table
discussion on Claire’s Law facilitated by MP Tarnya Smith and MP Tracey Davis. The issues raised
have caused many concerns and all levels of government are working to improve laws for the
protection of those affected by DV. This year we have liaised with the Uniting Church for fund
raising with two events, Refresh Your Stash and a Craft Market/Car Boot sale. Not great
financially but good for developing social contacts and networking. Snap Fitness invited the
centre to participate in their open day in April. We provided an information stand and were the
beneficiaries of the profits from the day.
SEALS suggested a Melbourne Cup Party to be held at the centre with a fashion parade of
clothing from the Thrift Shop. A most enjoyable fun afternoon.
During the year I have attended the QCOSS breakfast, a workshop with the Workforce Council,
met with a number of student supervisors, liaised with Gareema Refuge staff, chaired the SWI
South West Interagency Network meetings, facilitated Emergency Relief network meetings and
hosted the QFCA Queensland Families and Communities Association the peak body for
Community/Neighbourhood Centres for the Brisbane region.
Whenever practicable I have submitted applications for grants esp., BCC for Seniors Celebration
Grants and a grant for volunteers at Christmas and toys for children which are distributed to our
clients.
Emergency Relief figures for the period are 360 individual cases. This does not include
additional family members. As advised last year the ER directory has been electronically
compiled and available for the funding body, Department of Human Services, and for any
organisation interested in ER. It has been reviewed and updated this year. Also this year the ER
network has reformed and offers organisations the opportunity to share information, resources
as well as meet with the Departmental Manager. We are very fortunate to have an officer from
Centrelink attend the centre regularly to provide assistance to our clients.
NILS (no interest loan scheme) administered by Cassandra Cunningham. Cassandra has received
training from Communify the organisation who administers the program. Although a number of
application packs were distributed few applications were received. Applications 3, Approvals 2.
Justice of the Peace Four volunteers provide a community service on a Monday afternoon,
Tuesday morning and now an additional session on Thursday afternoon. Individual cases for
2015-2016 = 620
It is important that Sherwood Neighbourhood Centre provides activities for the community and
is not seen as somewhere to go when you just need assistance. This is why the groups are so
critical.
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The following Groups are functioning well
500 Club
SEALS
Mudlarks
Western Suburbs Clay Workers
GOMs
The Computer Advisors, repair computers and also offer tuition at a very affordable cost.
Mixed Social Group has been difficult to maintain for varying reasons so now we offer a
community education program which caters for everyone. At the end of 2015 the Affordable,
Simple and Nutritious cooking classes attracted an interesting group of aspiring cooks who had a
passion for cooking and eating. This year has included a ten week Art therapy Program and there
is now a weekly Craft Club who are planning to make articles to sell on behalf of the centre,
particularly at The Street Festival in November .
The Time to play group is currently in recess but in the New Year I hope to revive the program.
This year Graceville Physiotherapy is providing fortnightly sessions to assist with balance and
core strength building. This is a very popular program and greatly appreciated by the centre.
I especially wish to thank the members of SEALS for their generous support of donations to the
ER Cupboard. Without these donations we could not offer as much assistance as we currently
do to those in need and a special Thank You to the GOMs for manning the BBQ for special
events.
Thank you to our Director, all staff members and all volunteers, including members of the
Management Committee, without whom the centre could not function as effectively as it does.
A special acknowledgement to our clients who make our work worthwhile and to those
businesses and members of the public who assist us with donations, especially Brumby’s who
donate bread each week and at Christmas time we receive special donations from Home Assist –
Centacare Rocklea, Centrelink – Toowong, Sherwood SS and our on - going supporters, Cr Nicole
Johnston, K.M.Smith, Graceville Physiotherapy, The Uniting Church Sherwood, Snap Fitness, St
Matthews Sherwood, Gill’d Rosalie, and Woolworths Donation Box.
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Fundraising Committee
Maree Jackson
Fundraising for the year has been approximately $5000. This has been as a result of the
following activities:
 Sponsorship from Snap Fitness
 Donations from Sherwood Uniting Church and St Matthews Church
 Bunnings Sausage Sizzles (2)
 Car boot sales (in conjunction with Uniting Church Markets) (2)
 Art Union
 Sherwood Community Festival
Staff and volunteers of the Sherwood Neighbourhood Centre have given generously of their time
to attend these activities and others in order to fundraise.
Recognising that government funding will not cover all the costs required to fulfil the services
the centre needs to provide in the community, and furthermore that the small staff were being
stretched by having to organise these activities on top of their regular work, it was decided to
form a fundraising committee that would oversee this work. The committee, only formalised in
2016, is still in its development stage.
Members of the committee include:

Claudia Cunningham – knowledge of community development crucial to this committee

Jenni Hall – organises meetings, minutes and other administration

Ross Gardner – recruitment of new members within the community

Cassandra Cunningham – enthusiastic support and innovative ideas
While we will continue with the activities outlined above, there will be some new events we
hope will not only raise funds but contribute to the community as well. To achieve our aims we
welcome any volunteers who can give of their time.
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HOUSING AND HOMELESSNESS PROGRAM REPORT
Elizabeth Palk
The current 3 year contract between ourselves and Department of Housing and Public Works commenced
on 1st October 2015.
Service Provision
Our program delivers two main components. We work with people through the Queensland
Homelessness Information Platform (QHIP) which offers a “No wrong door” approach to homelessness
and case manages people who are homeless or at risk of homelessness in the short term. This often
involves referral to other services and ultimately to other accommodation services which have registered
vacancies on the data base. On occasions some people who we have met through this program are able
to enter our own accommodation when vacancies arise.
Our QUIP data reflects that we received 184 client presentations in the financial year. Of these 40 were
in person, 115 were via telephone and 29 were via a third party. In addition 56 were seeking immediate
supported accommodation, 3 were looking for transitional supported accommodation 3 were seeking
homeless support, 1 required brokerage and 64 were seeking homelessness support. Other contacts
were regarding a multiplicity of issues such as hospitals wishing to place a person in accommodation,
callers already in accommodation they were not happy with, parents of people with disability seeking
information about future accommodation sources for their adult sons or daughters. We have also
received calls from government departments including the Department of Housing and Public Works,
Police Department and Department of Child Safety seeking information about vacancy sources to assist
people who their staff have come across. We work closely with the SNC Emergency Relief Program and
receive regular referrals from this source. In addition we also refer to Emergency Relief on a regular
basis. The predominant target group who connected with us were families, though we also met with
young women, adult women, adult men, and people escaping domestic violence. Fifty two of these
presenters were working with an external provider when their case was closed, 27 had been admitted to
immediate supported accommodation, 1 was in receipt of mobile support from another agency and 2 had
been admitted to Transitional Supported Accommodation. Some of the agencies we liaise with while
providing case managed support include: MICH Homelessness Services, Drug and Alcohol Services, HART
4000, Disability Services Qld (and other disability agencies) and St Vincent’s de Paul and Communify.

Our direct accommodation support this year has again included 3 flats and 4 houses based in the
community. The Specialist Homelessness Information Platform reflects that in this program we provided
accommodation support for 136 clients 75 of whom were aged under 18. Thirty five identified as of
Aboriginal and/or Torres Strait Islander background and 41 were of a Culturally and Linguistically Diverse
background. A total of 7853 bed nights were provided. Those who have been accommodated by the
program worked with our case manager to resolve the issues that have led to them having difficulty with
gaining and maintaining sustainable housing and when they exit it is nearly always to sustainable housing.
There are occasions when this cannot happen. For example, when a family has suddenly had to flee a
perpetrator of violence, they may need to again seek crises accommodation.
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Our current contract identifies that whenever possible our leases are limited to 13 weeks so we now have
a higher turnover of accommodation. We work hard to identify suitable exit points which can include
social housing or private housing rentals. This leads to more regular exits, and consequent brief
vacancies which also impacts on rental receipts.
Miscellaneous Support
Our program has supported many of those we have contact with including people accommodated with
material support sourced from a number of organisations. These sources have included our own thrift
shop, Emergency Relief, Street Swags Qld, donated items from the public such as fridges, clothing,
furniture and kitchen utensils. In addition we have access a range of items donated through the online
GIVIT program.
Networking
Elizabeth and Samira have participated in interagency Case Management meetings now hosted by
Department of Housing. In addition we regularly discuss issues
Staff
We have had some changes to staff during this year. Jean Cronin became unwell in October and we
contracted Sarah Baker to undertake her role temporarily. Following Jean’s resignation and a
recruitment process Samira Taras was appointed as the ongoing Housing Support Worker.
Properties
The three flats are owned and maintained by the Department of Communities and as the year closed the
Department was planning to undertake work relating to increasing fire safety and access particularly to
unit two.
We have been granted a maintenance exemption in relation to the community based houses, which
means that planned and ongoing maintenance is undertaken by the Dept. of Housing and Public Works.
This exemption expires each year and needs to be reapplied for annually. The Sherwood Neighbourhood
Centre is responsible for vacant damage and tenant damage if that cannot be retrieved by the tenants.
Reporting
There have been some changes to our reporting requirements which reflect the Department of Housing
and Public Works’ current focus. All of our contacts are recorded on the QHIP program as well as the
SHIP program. Quarterly reports are undertaken on the On Line Acquittal Support and Information
System (OASIS) program and in addition to a quarterly Community and Crises Accommodation reporting,
which relates to property maintenance and condition is undertaken. We have met all of these
obligations.
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LORD MAYOR’S COMMUNITY TRUST FUND
LORD MAYOR’S SUBURBAN INITIATIVE FUND
Senior Citizens Funding Program
Nicole Johnston Councillor for Tennyson Ward
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Our Commitment
All of these services are provided in a non-judgmental community
meeting place responding to community needs. The Centre promotes
the sharing and learning of skills within the community and the
fostering of community spirit
The Centre responds to the needs of the local community through
community development work and provision of a range of services
such as information and referral, crisis support, and community
education in order to facilitate and enable personal and social
development.
A variety of group activities are held at the centre to cater to the
needs of the community.

Our Mission Statement
Enhancing quality of life for all in our community especially those
disadvantaged, by providing support and opportunities for personal
and community growth.

Our Objectives for the Centre
To alleviate social isolation
Carry out the promotion, establishment, support and assistance of
social welfare programs
To assist in the direct relief of poverty, homelessness, illness,
disability and isolation.
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